JKapus mapr (odepra)
Ke13MeT kepceTy Typaibl
(10.04.2024 >xbutrbl pegakuus / HycKa)

Ocwur xapuss mapt (OymaH opi MoOTiH OoWBIHINA -
Odepra) "Cupnyc-2014" >kayankepmiimiri MexTeyd
cepikrecTiridi (Oynan opi mMaTiH OoiibiHma — XKIIC)
JKeKe TYIFajapablH Oenrici3 ToObiHa MHTEpHETKE KO
KETKI3y KBI3METTEPiH CaTblll alxy Typajbl allbIK
YCBIHBICHI O0JIBIT TaObLIa bl OHBIH IIeHOepiHae KIIC
tapanbl  "Omnepatop" periHAe aWKbIHIATAIBI, ajl
JKOFaphIla KOPCETUITeH KBI3METTEPIiH KEKe TYJIFACHI
(omeyerTi  TYTHIHYmbICBI)  "AOOHEHT"  peTiHOe
alikpiHnanaael, Omneparop MeH AOOHEHT Oipiecin
"Tapantap" petinae adkerHmamansl. Ocbl  Odepra
OmnepaTopAplH TEeTeKOMMYHHUKAIUSIIBIK JKEITICl KoHEe
OJIApMEH TEXHOJOTHSUIBIK OalJIaHBICTBI  ©3Te  JIe
KBI3METTEp MICHOEPiH/Ie TipKeNTeH OalIaHbpIC apKBLIBI
WHTepHeTKE KON JKETKi3y KBI3BMETTEPiH KOpCEeTY/IiH,
coHnaii-ak VHTepHETKE KOJ JKETKi3y KbhI3METTEPIH
KOPCETy YIIIH KaKETTl aOABIKThl YChIHYBIH aJIIbI
AapTTapbIH alKbIHAANIBL.

1. Ocbl Odeprana naiigaaaHbLIATBIH KA
epe:xeliep, TEPMUH/EP, YFBIMAAP MeH
aHbIKTaAMAJIap

1.1. "uHomeTelecom" Tayap Oenricine ue "Cupmuyc-
2014" XUIC Kazakcran Pecrybmmkacsl A3aMaTThIK
Konekciniy 447-0a0bIiHa CoWKeC JXEKE TYJIFaIapblH
aTbiHa odepTa (YCHIHBIC) OOJBIN TaOBUIATHIH KBI3MET
KOpCeTy Typalbl OCbl  LIAPTTHl  JKapHsJIaibl.
Keizmerrep  Tizbeci  OmepaTopiplH — aKMapaTThIK
pecypcTapeiHa  OpHANACTHIPBUIFAH  (TOJBIK — Ti30e
OmnepatopabiH «uhometelecom.kzy» CaiiTeIiHa
KOPCETUIreH), OJapFa MbIHANAp aTaabl: HHTEPHET
KeNiciHe KOJ  JKeTKizy, OeliHeOakplIay IKyiieci,
KYPBUIFBUIAP/Bl  JKaJIFa ally, TEXHHUKAJIBIK KbI3MET
Kepcety, "AKpUIBI VI XKYyHeci, )KYHeTiKk HHTeTrpamnus;
1.2. Ocwr xapusi Odepra Oneparop meH OdepTaHbl
aKIEeNTereH JKeKe TYIFa apachlHJarbl IMAPTTHIH
OapIIbIK eneyJli TajJanTapblH alKbIHIAN b

1.3. Ocwet Odepra Omneparop MeH JKEKe TyiIFa
apaceiHa, HTEepHETKE KON JKETKi3y KbhI3METTEpiH
YCBhIHY Typaisl skapus Odeprara KOCbUTy Typasbl
aKTire KoJj KOMBbUIFaH COTTE JKacajlalbl;

1.4. Odepransr OnepaTop iCKe achIpaThiH KbI3METTI
catbinl any Hueti Oap Kasakcran PecryOsukachIHBIH
ayMarblHIOaFbl Ke3 KeNreH JKeKe TyIFa KaObUigan
anajpl;

1.5. Ocbl Odepra maprrapsl KaOBUIAHFaH KaFnaiia,
Odepra akuenTiH XyprizeTiH xeke TyiFa AOOHEHT
Ooabr;

1.6. Odepra akienTtiH xacaraH >KEKE TYJIFa Kb
Odepra KypamblHOAFbl OapiblK MIAPTTApAbl (SFHH
TOJNIBIK KOJIEMJIE JKOHE epEeKIIENKTepCi3) Ce3ci3
KaOBLIIalIbI;

[TyGmmansIil moroBop (odepra)
O npenocraBneHne yciyr foctyna k MHTepaeTy
(pemakuus/Bapuant ot 10.04.2024 1.)

HacTosammit myOnwdaHBI OTOBOp (Hajiee Mo TEeKCTY -
Odepra)  sSBAsSETCS  OTKPBITBIM  TMPEHIIOKCHHEM
ToBapuiiectBa € OrpaHUYEHHON OTBETCTBEHHOCTHIO
«Cupnyc-2014»  (mamee mo T1ekctry — TOO)
HEOTIpEe/IETICHHOMY  Kpyry  (U3WYeCKHX JIMIl O
nproOpeTeHny ycayr AocTyna K MHTepHeTy, B paMKax
kotoporo  cropona TOO  ompepensercs — Kak
«Omneparop», a Qusnyeckoe U0 (MOTCHIMAIBLHBIN
NnoTpeOHUTEeNb) BBIMIEYKA3aHHBIX YCIYT OMNpEAeNseTCs
Kak «AOoHeHT», coBMecTHO Omeparop ¥ AOOHEHT
onpenenstores kak «Crtoponbl». Hacrosmmas Odepra
ompezenseT o0mIe yCIoBHs OKa3aHHUs yCIyT TOCTyMa K
WntepHery mocpencTBOM (DUKCUPOBAHHOW CBS3H B
paMKax TeJIEeKOMMYHUKALIMOHHON cetu Omneparopa U
WHBIX TEXHOJOTHYECKH CBSI3aHHBIX C HUMH YCIYT, a
TaKXe MPEAOCTaBICHUSI 000pyIOBaHUs, HEOOXOIUMOTO
JUTSL OKa3aHusl YCIIyT 1ocTymna K HTepHeTy.

1. O0uue moJ10KeHusl, TEPMUHbI, TOHSITUS U
omnpejeJieHusl, HCIOJIb3yeMbie B HACTOsIIIel odepTe

1.1. TOO «Cupnyc-2014», obmanaromiee TOBapHBIM
3HakoM «uHome Telecom», mnyOnuKyeT HaCTOSIIHUIA
JOTOBOp O TPEAOCTABICHUH YCIYT, SBISIOMIETOCS
odeproit (mpeanokeHNEeM) B aapec PU3NIECKUX IHUI] B
cooTBeTcTBUM cO0 cT. 447 I'paxnanckoro Kogekca
Pecniyonuku Kazaxcran. [lepedens Ycnyr pasMenieH Ha
nHpOpMaMOHHBIX pecypcax Omeparopa  (IIOJHBIHA
nepeveHb yKa3aH Ha caiite Omneparopa
«uhometelecom.kz»), kK HUIM OTHOCSATCS: JOCTYIl K CETH
MHTEpPHET, CHCTEMa  BHJCOHAOIIOAEHUs,  apeHja
YCTPOMCTB, TEXHUYECKOE OOCIy>KHUBaHHE, CHCTEMA
«YMHOTO JIOMa», CUCTEMHAsi HHTETPALIUS;

1.2. Hacrosimas nyonuunas Odepra omnpenernser Bce
CYLIECTBEHHbIE YCIOBHS A0roBopa Mexay OmnepaTopom
1 pU3MUYECKUM JIMIOM, aknenToBasmmm Odepry;

1.3.  Hacrosimass Odepra  3aKiar0o4aeTcss  MEKIY
OneparopoM ¥ (U3NYECKUM JIMIOM, B MOMEHT
NOJANHUCAHUS aKTa O NPHUCOCIAWHEHHH K ITyOIMYHOM

Odepre o0 TpemocTaBieHHE YCIyr JIOCTyNma K
WurepHery;

1.4. Odepra MOXeT OBITH MPUHATA JIIOOBIM (HPUINUECKUM
muioM  Ha Tepputopun PecmyOmmku  Kazaxcrad,
UMEOIIUM HaMepeHue npuodpecTH yCIyTy,

peanuzyemoi OnepaTopoM;

1.5. B cinyuyae npuHsaTHs ycinoBui Hactosierd Odeprsl,
¢usnueckoe nmIo, mnpom3Bozsmee akuent Odeprsl,
CTaHOBHTCSI AGOHEHTOM;

1.6. ®wusnueckoe NMIO, KOTOPOE NPOU3BEIO AKLENT
Odeptbl, 0€30roBOPOYHO TMPUHUMAET BCE YCIIOBHS,
conepkamuecs B Odepre B 11e0M (TO €CTh B MOJIHOM
o0beMe 1 0e3 UCKITIOUEHHH);

1.7. AxmenTtoMm sBisgeTcs moiydeHue Omnepatopom



1.7. Axnent OnepaTopablH KEKe TYJIFaHBIH KBI3METTI
OmepaTop YCHIHFaH IHapTTapAa CaThIl ally HHETI
Typansl xabapiama aimybl Oonbill TaObLIagbl. JKeke
TYJIFaHBIH HHUETI Typanbl Oy xabapiaMa OHBIH >KapHs
Odeprara KoOCBUIy Typallbl aKTire KOl KOIOBIH/IA
KepceTieni;

1.8. Odepra, coHpaii-ak TapudTIK KOCHAPIAPILIH
Ma3sMyHbIH  TOJNBIK  KeleMIe Koca  ajFaHfa,
OmnepaTtopApIH KbI3METTepl Typaibl 0apiblK KOCHIMIIIA
KOHE ©3eKTi aKnapar OneparopabiH
«uhometelecom.kz» caiiTeiHAa KapUsTaHFaH;

1.9. Abonent - ocsr Lllaprt sxkacanraH KeKe TYIIFa;

1.10. AGOHEHTTIK TeJIeM - HaKTHI TYThIHbUTFaH Kpi3meT
KOJEMiHE TOyeai emec, Oenrim Oip yaKbIT Ke3eHi
yiriH  AGOHEHTTIH Teyieyre MIiHJETTI OenTiIeHreH
TeJIeM MeJIIIepi;

1.11. AyTeHTU(UKAIUIBIK IEepeKTep - AOOHEHTTIH
WuTepHeTke (Hemece) TEXHOJOTHSIIBIK OallTaHBICTHI
KbI3METTEpre KOJ MKETKi3y KBI3METIH aly KYKBIFBIH
pacTay YIIiH TalijJajlaHbUIaThIH Oipereil JIOrMH JKoHE
Kymus ce3 (password);

1.12. ba#imaneic Hemipi - AOoHeHT ockl Odeprara
KOCBIIY TypaJibl aKTijie koHe KpI3MeTTep/1i KalllbIKTaH
Oackapy kyprisinerin, Odepraga KbI3MET KOpPCETy
MIapTTapblH  e3repreTiH  koHe  OmepaTtopabiH
xabaprmamanapsl JKiOepineTiH »aOIbIKTHl KaObLUIAAY-
Oepy akTiCiHAEC KOpCeTeTiH aOOHEHTTIK Tese)oH
HeMmipi. balinaneic Hemipi ke3 kenreH KaszakcTaHIBIK
ytbl  OalilaHBIC — ONEPaTOPHIHBIH HOMIpi  OOIyBI
MyMKiH.  baiinmanpic  Hemipi = AOOHEHTTIH I,
OmnepatopaplH na Oactamacsl OOMBIHIIA OIEpaTop
Kylhenepinaeri HOMIpepai ©3CeKTEeHIIIpyTe
OarpITTaIFaH  ic-mapanap OapbhICBIHIA ©3TepTiTyi
MYMKIH;

1.13. Jlepbec mor — kepcerinren KpzmerTepain
KeJeMiH, AOOHEHTTIH JKacaiFaH IIapTKa ColKec
Kpi3meTke akpl Teney eceOiHe EHTI3TeH aKmanai
KapaKaTThIH TYCyl MEH JXYMCAIIybIH ecellke aiyFra
apHasiran  OnepaTopAblH OWUIMHITIK OKyHeciHaeri
TanJamMaJbIK ecerke ay TIpKeTiMi;

1.14. XKeke kabuner - ockl OdepTaHbH KOIIAHBLITY
Ke3eHiHe OeiHreH, ©3iHe-e31 KbI3MET KOpCeTy/IiH,
TapuQTIK Kocmapiap MEH KbI3METTep/i OaKblIay/IbIH,
OackapybIH aBTOMATTHI uHTepderci Oap
OIepaToOp/IbIH MHTEPHET-PECypPChIHAAFbl  a0OHEHTTIH
nepbec Oemimi, oran Kipyai Omepatop alKbIHIAWTBIH
aOOHEHTTI CoWKecTeHIpeTiH jaepekrepai (Oipereit
JIOTHH, KYIIUSL €63, KOJl CO31 XoHE/HeMece e3re e
JiepeKTep )nanganana OTBIPBHIII, AOGOHEHT
COMKECTCHIIPUITCHHEH  KeiiH  abOHEHT  JKy3ere
achIpaIbl;

1.15. XKabneik - OmepatopasiH Kpismertepin anmyra
apHaJIFaH >KaOJbIK: poyTep HeMece KaOIBIKTHI
KaObLIay-0epy aKTIiCiHIe KaMThLIFaH
KUHAKTAYBIIITAPbl,  CHUIATTAMACBl, KYHBI  JKOHE
TEXHUKAIBIK cUOarTamajgapsl 0ap poyTep JKoHE
TipKeme;

cooOmieHuss O  HaMepeHWH  (u3HYeckoro Jmna
MPHOOPECTH YCIIyTy Ha YCIOBHSX, MNPEIJIOKEHHBIX
OmneparopoMm. JlaHHOe coOOIIEHHE O HaMEpEHUH

(pU3NUYECKOr0 JUIA BBIPAXKACTCS B MOANHCAHUN UM aKTa
0 TIpUCOeaNHEeHNH K yonmmaaon Odepra;

1.8. Odepra, a TaKke BCI AONMOJHHUTEIbHAS |
akTyajgpHas uHpopMamus o0 ycmyrax OmnepaTopa,
BKIIIOYAasl CoJepKaHue Tapu(HBIX IUIAHOB B TIOJIHOM

obreme, omyOmmkoBaHa Ha caiite  Omepartopa
«uhometelecom.kz»,
1.9. AOoHeHT — (u3MUECKOE JHUIO, C KOTOPBIM

3aKJII04YeH HacTosui Jloroop;

1.10. AOoHneHTcKasi TuiaTa — OOS3aTENBbHBIA K OIUIATE
¢uKCHpOBaHHBI pa3mep IulaTeka AOOHEHTa 3a
ONpEJICTICHHBIN MepHoJl BPEMEHHM, HE 3aBUCSIIMN OT
(akTrIecKku MOTpebIEHHOTO 00BeMa Y CIIyT;

1.11. AyTeHTH(HKALMOHHBIE AAaHHBIE — YHHUKaJIbHBIE
JoruH U maponb (password) AOOHEHTa, UCIOIb3yeMbIe
Ul TIOATBEP)KACHUS IpaBa Ha IOJNY4YEHHUE YCIIyTH
noctyna Kk HWHtepHery W (MIM) TEXHOJIOTHYECKH
CBSI3aHHBIX C HUMH YCIIYT;

1.12. KoHTakTHBII HOMEp — aOOHEHTCKHH HOMEp
TeneoHa, yKa3piBaeMbli AOOHEHTOM B akTe O
npucoeMHeHNH K HacTosimed Odepre n akTe mprema-
nepeaayn 00OPYIOBAaHHUS C KOTOPOTO MPOU3BOAUTCS
yAaJIeHHOE yNpaBlieHHE Y CIlyraMH, U3MEHEHUE yCIIOBHUS
obcmyxkuBanuss 1o Odepre ©W  Ha  KOTOPBIA
oTnpaBisiioTcest YBenomiuenus Oneparopa. KoHTakTHEIM
HOMEpPOM MOXKeT OBITh HOMep Toboro Kazaxcranckoro
omeparopa COTOBOM CBsi3M. KOHTaKTHBIN HOMEP MOXKET
OLITH M3MEHEH KakK 110 MHHUIMaThBe AOOHEHTa, TaKk U
Omneparopa B X0z€ MEpONPHITUI, HANPaBICHHBIX Ha
aKTyaJIM3aluio HoMepoB B cuctemax OmnepaTopa;

1.13. JIumeBoi c4eT — perucTp aHaJIUTHYECKOTO y4eTa B
OowumHroBoi cucreme Omeparopa, NpeaHa3HAYECHHBIH
JUId ydera o0beMa OKa3aHHBIX YCIYT, MOCTYIUICHHS U
pacxoJioBaHHWsT  JCHEXKHBIX  CPEJCTB,  BHECEHHBIX
AOOHEHTOM COTJIACHO 3aKIIFOYEHHOMY JIOTOBOPY B CHET
oriatel Y ciyru;

1.14. Jluunerii kaOWHET — TEPCOHAIBHBIN pa3fen

AOoHeHTa Ha HWHTEpHET-pecypce Omepatopa,
BBIJICTICHHBIN Ha TIepuoJl neiicTBus HacTosmel OdepTsl,
UMEIOIINN aBTOMAaTUYECKUI nHTepderic
€aMo00OCTy)KUBAHUS, KOHTPOJIS, YIIpaBJICHUS

Tapu(HBIMU TUIAHAMH U yCIYTaMH, JOCTYI K KOTOPOMY
OCYIIECTBISICTCS a0OHEHTOM TIOCIE HJICHTH(PUKAIIH
a0OHEHTa C HCIOJb30BAaHHEM HIACHTH(PHUIMPYHOIINX
a0OHEeHTa JaHHBIX, ompezeaseMbix  Oneparopom
(YHUKaNBHBIN JIOTWH, TapoJib, KOJOBOE CJIOBO W/WIK
WHBIE JaHHBIE);

1.15. O6opynoBanue - o0opynoBaHue,
npenHa3HaYeHHoe Ui nonyderus Yciayr Omnepatopa:
pOyTep WM POYTEp M MPHUCTABKA C KOMILIEKTYIOIIUMH,
OMKCAaHUE, CTOMMOCTh M TEXHMYECKUE XapPaKTCPUCTHKH,
KOTOPOTO  COJepXaTrcs B aKTe IpueMa-Tlepeaadu
o0opyoBaHus;

1.16. IlepconanbHbie naHHBbIE AOOHEHTa — CBEICHHS,



1.16. AGonenTtiH aepbec mepeKTepi — KEKe TYJIFara
KaTBICTHI, DJICKTPOHIBIK, KaFa3 JKoHe (Hemece) e3re Jie
MaTEepHAABIK JKETKI3riITe TipKeIreH MaJiMeTTep.
MyHnnali akmaparteiH Tiz0eciH Omnepatop OekiTemi
xoHe Oneparopaby CalThIHIA OPHATIACTHIPHLUIAIEI;
1.17. Cepikrectep - OneparopMeH acaiaraH IIapTTap
Heri3inge, OHbBIH imiHge OnepaTopablH — KYMBIC
MpolecTepiHe KBI3BMET KOPCeTy VINH Ke3 KelreH
KBI3METTEPJIl camayibl KepceTy HeMece uIrepiiery
MakcaTbiga OnepaTop TapTaThlH TYJIFaIap;

1.18. OmepaTopiplH eOKidl -  aredr, JUIep,
TUCTPUOBIOTOP, COHAA — aK OJapbIH CcyOareHTTepi
MeH ekinmepi - OmnepaTopablH CEHIMXaThl HeMece
OmneparopAplH ~ aTblHaH  iC-OpEKeTTep  JKacayra
OYHpBIFBI HETi3iHAE YOKUIETTIK OepiireH 3aHIbl
HeMece JKeKe TYJIFa.

1.19. OmeparopablH  aKmapaTrThlK  pecypcel -
Omnepatopapg Keneci MEeKeHXai OolbIHIIIA
opHanackaH caitel: www.uhometelecom.kz, connmait —
aK KeJjeci MeKEHKaiapga OpHalacKaH oJIEyMETTiK
xeminepaeri OeTrep MeH akkayHTTap: Instagram-
uhome.telecom;

1.20. Tapud - xbI3MerTepai TapudTey Oipiiri
MOJIIIEePiHIH KYHBIHBIH aKIIajgai KepiHici;

1.21. Tapudtik xocmap - Omepatop aOOHEHTTepre
HeMece aOoHeHTTepAiH Oenrimi Oip TOOBIHA Hemece
Oenrisi Oip mekTeysi aymakra oenriieiitin Omneparop
KOpCeTeTiH KbpI3METTEpP VIIIH TeineM (Telemuep)
MeJIepiIeMenepiHiH Kyieci. Tapudrix
xKocnapiapiaslH KypambeiH Omnepatop aepOec koHE
JKeKe 031 aNKBIHIANIEI;

1.22. Oneparopabie xabapnamacel - Kei3meT kepcety
*KeHiHJe AOoHeHTKe kiOepinetiH OnepaTopabiH
a30arra, JaybICTBIK HEMece MOTIHMAIK XabapiaMachl
(OmepatopnbiH  xoHE/HeMece OyKapaiblK —akKrapar
KypaJIapblHBIH ~ KYpaJJIapblH TaiijlaaHa  OTBIPHII,
coHpaii-ak "SMS" cepBHUCTEpiH, AJICYMETTIK KeJiiepii
JKoHEe Kemen xabap anMacy oKyWeciH maijanaHa
OTBIPEITN);

1.23. Short message service (SMS) ("kpicka
xa0Oapiamanap Kpi3meti") - ysuibl (koHe Kelbip Oacka)
OaiinaHbIic JKemijepiHzeri Kei3meT Typi, Omepatop
JKEIICIHIH JKOHE a0OHEHTTIK KYPBUTFBIHBIH
TEXHUKAJIBIK MYMKIH/IKTEPIMEH PYKCaT €TiIreH KhICKA
MOTIHAIK Xabapiama;

1.24. Kenen xabap ammacy xyieci, xemen xabap
anMacy Jkykeci (MecceHDKep) - Jkemen xabap aamacy
KBI3METTEpi, OHJIaHH-KeHecHiep Oaraapiamanapsl,
xoHe VIHTepHET apKbUIBI HAKThl YaKbITTarbl Xabap
anMacy OarapiaManapbl-KIUeHTTED.

1.25. nTepHeTKe KO )KeTKi3y KbI3MeTi — (Oynan opi-
KpI3MeT) VHTepHeT KemiciH maiiianaHa OTBIPHIIL,
JiepeKTepAl Kadbuiaay skoHe Oepy sKOHIHJET1 KbI3MET;
1.26. Beitnebakpuiay KbI3METI - OYITTBI CEPBHUCTI
YCBIHY apKbUIbI Oenrim Oip aymakTa OOJBIN KAaTKaH
OKHMFanapApl  BU3yanJasl  Oakpulayra  apHajlfaH
anmapaTThIK-0arIapiaaManblK Kypajjap KelleHi;

OTHOCSIHECS K (U3NIECKOMY JIHITY, 3a(UKCHPOBAHHEIC

Ha  DJICKTPOHHOM, OyMaxxHoM ¥ (WIM) HWHOM
MaTepUaTbHOM HOCHTEIIE. [lepeueHn TaKoi
uHpOpMaIUU YTBEPKIACTCS Omneparopom u

pasmemaercs Ha Caiite OrepaTopa;

1.17. IlapTHepHI — JNHIa, TpUBIeKaeMbie OepaTopoM C
LENbI0 KAaYeCTBEHHOTO OKAa3aHUs WM IPOJBUXKCHHS
MOOBIX YCIyr Ha OCHOBaHMH 3aKIIOYEHHBIX C
OneparopoM  JOTOBOpPOB, B TOM  YHCIE  JUIA
oOciyxuBaHus padbounx mnpoueccos Oneparopa;

1.18. IIpeacraButens Omneparopa — areHT, IUiIeEp,
TUCTPUOBIOTOP, a  TaKkkKe WX  CyOareHTsl U
MPEACTaBUTENHN — IOPUINUECKOe W (PUIUIECKOE JIUIIO,
YIOJTHOMOYEHHOE Ha OCHOBAaHMHM JOBEPEHHOCTH OT
OrmepaTopa win Tnpukaza OrmepaTopa Ha COBEpIICHHE
nerictBuii oT utia Omeparopa.

1.19. Hudopmammonuséi pecypc Omeparopa - caiT
Omneparopa, PacTOI0KEHHOTO 1o azapecy:
www.uhometelecom.kz, a Takxe cTpaHHUIBI U aKKAYHTBI
B COIMAJBHBIX CETAX PACIOJIOXKCHHBIX MO CIIEIYIOIIM
aapecam: Instagram — uhome.telecom;

1.20. Tapud — neHe)KHOE BBHIPAKEHWE CTOMMOCTH
pasMepa eMHUIBI TapU(UKAIIH YCIIYT;

1.21. TapudHbli mIaH —cucTeMa CTaBOK OIUIATHI
(mmatexxed) 3a okaszpiBaeMble OmeEpaTopoM  YCIyTH,
yctanaBnuBaemas ~ OmepaTopoM  a0OHEHTaM WU
ONpeNeNIcHHOW  rpymme  abOHEHTOB, Wi  Ha
orpeieNeHHON OTpaHNYCHHOM TEPPUTOPHH.
Comepxanne  Tapu(HBIX  IUIAHOB  OTMPEAEIISAETCS
OnepaTropoM caMOCTOSITEIBHO U €TMHOIHYHO;

1.22. VYBemommenune Omepatopa — THCEMEHHOE,
TOJIOCOBOE WJIM TEKCTOBOE (C HCIIOIB30BAaHHEM CPEJICTB
Omneparopa W/ CpeACTB MaccoBOW HWH(OpMAmuH, a
TaKkK€ C  HCIOJb30BaHUEM  CEPBUCOB  «SMS»,
COIMANILHBIX CETe W CHCTEMa MIHOBEHHOTO OOMeHa
cooOmeHussMI) coobmenue Oreparopa, HalpaBiIsIeMoe
AOOHEHTY 10 TIOBOJIy OKa3aHus Y CIyT;

1.23. Short message service (SMS) («yciyra KOpOTKHX
COOOIIEHUI1») - BUII YCIIYTH B COTOBBIX (M HEKOTOPBIX
JPYTUX) CETSIX CBS3U, KOPOTKOE TEKCTOBOE COOOIICHHUE
JIOITyCKAEMOM TEXHUYECKUMH BO3MOXKHOCTSIMH CETH
Omneparopa 1 abOHEHTCKOTO YCTPOMCTBA;

1.24. Cucrema MTHOBEHHOT'O oOMeHa
COOOIICHUSIMH, CHCTEMA oOMeHa MIHOBEHHBIMHU
coobreHusaMH (MECCEHIDKEP) - CIIYKObI MIHOBEHHBIX
COOOIIEHUH, TpPOrpaMMbl OHJIAWH-KOHCYJIBTAHTBI, W
MPOTPAMMBI-KJIMEHTHl JIIT OOMEeHa COOOIICHUSIMH B
peanbHOM BpeMeHH uepe3 MHrepHerT.

1.25. Ycnyra noctyna k UHTepHery - (nanee — Ycimyra)
yciyra 1O TOpuUeMy W Tepeladye  JAaHHBIX  C
HCIIOJIB30BaHUEM CeTH MIHTEpHET;

1.26.  VYcmyra  BuneoHaOdroneHHE -  KOMIUIEKC
anmapaTHO-IPOrPaMMHBIX CPEJICTB, NpeAHa3HAYCHHBIX
JUIS  BU3YaJIBHOTO KOHTPOJII TPOUCXOJSIIETO Ha
OTpEJICICHHONM  TEPPUTOPUH €  TPEJOCTABICHUEM
001a4YHOTO CcepBHCa,

1.27. VYcnyra apenosi — Tiepemnada BO BPEMEHHOE


https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%82%D0%B5%D1%80%D0%BD%D0%B5%D1%82
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1.27. XKanmay Kp13MeTi - Oenrini Oip akplFa MEHITIKTIH
KaHmail ma Oip TYpiH yakKpITIa HaiigasaHyra HEMece
ueneHyre oepys;

1.28. XKayanTel cakray - TejleM peXHMiH Oenrinemeit
MEHIIKTIH KaHgailik nga Oip TypiH  yaksITmia
naiganaHyra HeMece HeleHyre oepy;

1.29. TexHUKaNBIK KbI3MET KOPCETy KbI3METi -
Makcatel, KYTyl, CakTaysl OOWBIHIIA TaiganaHy
Ke3iHJle OOBCKTIHIH >KYMBICKAa KaOiICTTUIITIH HeMece

KapaMIbUIBIFBIH ~ KOJJAy  JKOHIHAEri, COHJai-ak
O00BEKTIHIH JKOHE/HeMece OHBIH Kypamzac
OemiKTepiHiH JKYMBICKA KaOlJIETTIIIrIH,

KapaMIbUIBIFBIH KOHE PECYpPCHIH KaNIbIHA KENTipy
XKOHIHIEer (KOeHACY) TEXHOJOTHSUIBIK Omepanusiap
MEH YHBIMIaCTBIPYIIBUIBIK iC-KUMBUIAAP KEIICHi;

1.30. "Axpuimel yH" KBI3METI - iC-opeKeTTepmi
OpbIHAayFa  JoHe  Oenrimi  Oip  KYHAENIKTI
TarceIpMalIapbl MIenryre KadiaeTTi HHKEHEPIIK JKoHe
MYJIbTUMEINSUTBIK KYPBUIFBIIap/Ibl 0acKapy KemleHi.

1.31. XKyitenik wuHTerpanus KbpI3METI - Oeneini Oip

YibIM  YWiH  A8MOMAMMAHObLIPYObly  OApIbIK
MiHOemmepin — wewyoi — KAMmMamacvl3 — ememiH
MENeKOMMYHUKAYUATBIK — UHDPAKYPOIILIMObL  KYPY

YUliH Kadicemmi JHCYMblCMap KEeUleH.
1.32. EcenTik ke3eH - KbI3METTEp KOPCETUITECH MXoHE
€CKEpIITeH YaKbIT Ke3€Hi;

1.33.  KoHTeHT - CaWTTBIH J>KOHE ©3re JI¢
MHTEPHET/aKMapaTThIK  PEeCYpCTapAblH  aKMapaTThIK
Ma3MyHBl  (MOTiHAEp, TpadHKaNbIK, IBIOBICTHIK

akmapar >koHe T. 0.) (CoHmaii-ak KitamTap, raserrep,
Makayianap, MaTepuaiiap >KHHaFbl )KOHE T. 0.);

1.34. UnTepHeT (MHTEpHET OaIaHBICKI) - OYIT JKeJiIep
MEH KYpBUIFBIIAp AapachlHAarbl OaiIaHbIC — YIIiH
WHTEPHET XaTTamalapblHblH KUBIHTEIFEIH (TCP/IP)
naiianaHatelH e3apa OalJIaHBICTBI  KOMIIBIOTEPIIIK
KENNepiH FamaMIbIK KyHeci;

1.35. Keninmik Tpadpuk Hemece HHTEpHET-TpaduK -
Oenrini Oip yakbIT apajbIFbIHIIa KOMITBIOTEPIIK Kei
apKbUIBl OEpieTiH akmapar kesxemi. Tpaduk memnmepi
MakeTneH Je, OuWTineH Jne, OalTIEeH jae, OonapablH
TyBIHABUIApBIMEH e emmeneni: kwiobait (KB),
merabait (MbB) xone T. 0.;

1.36. 3usaangsl  OarmapnaManblK — JKacakrama -
KOMIIBIOTEP/IIH pecypcTapblH PYKCATCHI3 NaijganaHy
HEMEce akKmapaT HeciHe >OHE/HEMece KOMIIBIOTED
MeciHe )KoHE/HEMeCce KOMITHIOTEPIIEp JKETIiCiHIH HeCiHe,
Kemipy, OypManay, aKmapaTrThl JKOIO  HEMece
aybICTBIPY apKbUIbl 3USH KeNTipy (3ajayl KenTipy)
MaKcaTbIHJla KOMIIBIOTEPAIH €CenTey pecypcTapblHa
HEMece  KOMITBIOTEp/ie  CakKTajfaH  aKlapaTka
PYKCaTChI3 KOJ JKETKI3yre apHajFraH Ke3 KeJreH
OarmapiaMaibIK JKacaKrama,

1.37. TpadukxTiH Kajmbl ©TKi3y >KOJaFkl - Oy Oenrimi

O0ip aboHEHT HeMmece IKeJiJieri maiJanaHylIbl
naijagaHa ajJaThlH JKalIbl ©TKI3y KaOUICTTLUIIrI
Hemece  Jepekrepai  Oepy  xbuimamueirbl.  On
CEKYH/bIHA outTepmMeH (bps), CEKyH/IbIHa

[0JIb30BAHUE WM  BIAJEHHE  KaKOro-TO
COOCTBEHHOCTH 32 OIIPEENICHHYIO I1JIaTy;

1.28. OTBeTCTBEHHOTO XpaHEHHd - Iepefada BO
BpEMEHHOE MOJIb30BaHUE WM BJIaJCHUE KaKOTrO-TO BHIA
COOCTBEHHOCTH 0€3 YyCTaHOBJICHUS PEXKMa OILIaThI;
1.29. Ycnyra TeXHAYECKOTO OOCTYKUBAHHS - KOMILIEKC
TEXHOJIOTHUECKUX ONepaluii W  OpraHU3allMOHHBIX
JMEWCTBUHA T10 TOIIEPKAHUI0 PadOTOCIIOCOOHOCTH HWITH
UCTIPaBHOCTH OO0BEKTa IPU  HCIOJIB30BAHUM IO
Ha3HAUCHMIO, OXUAAHUM, XPAaHCHWH, a TaKkxkKe II0
BOCCTaHOBJICHUIO PabOTOCIIOCOOHOCTH, MCIPAaBHOCTH H
pecypca 00BEKTa W/WIM €ro COCTAaBHBIX dYacTel
(pemoHT);

1.30. Ycnyra « YMHOro AoMa» - KOMIUIEKC YIIPaBIEHUS
WH)XEHEPHBIMH M MYJIbTUMEIUNHBIMH YCTPOWCTBAMHU,
CIOCOOHBIX  BBINOJMHATH ~ ACHCTBMS W peluaTh
omnpeieEHHBIE TOBCECHEBHBIC 3a/Ia4H.

1.31. VYcayra cHCTEMHOH UWHTErpallud - KOMHJIEKC
pabom, Heobxo00uUMbIxX oA CO30aHUA
MeneKOMMYHUKAYUOHHOU uHgpacmpykmypul,
obecneyusaioueli peuleHue gcex 3a0a4 AgMoMamu3ayuu
0151 KOHKPEMHOU OP2aAHU3AYUU.

1.32. Y4eTHbIll IepHON — MEPUOJ BPEMEHH, B TCUCHHE
KOTOPOTO OKa3bIBAINCH M YUUTHIBATINCH Y CIYTH;

1.33. KoHTeHT - nH(MOPMAIIMOHHOE COJAEpIKaHUE caiTa
(TexcTrl, Tpadudeckas, 3ByKoBas HHGOpMAIUA U Ip.) H
WHBIX MHTEPHET/MH()OPMAIMOHHBIX PECYpCOB (a TaKxke
KHHTH, Ta3eThl, COOpHUKA CTaTeH, MaTepHajoB U JIp.);
1.34. UHTepHET (MHTEpPHET CBS3b) — ITO TIIOOATBHAS
CHUCTeMa B3aMMOCBS3aHHBIX KOMIIBIOTEPHBIX CETEH,
KOTOpasi HCHOJB3yeT Ha0Op HWHTEPHET-MPOTOKOJIOB
(TCP/IP) nanst cBSI3U MEXIY CETSMH U YCTPOWCTBaMH,
1.35. CeteBoii Tpaduk, WK HHTEpHET-TpAPHUK — 00BEM
WHPOpMaIUK, TiepeaBacMoOil uepe3 KOMIBIOTEPHYIO
CeTh 3a ONpeles€HHbIN mepuo BpeMeHH. KommuecTtBo
Tpaduka m3MepseTcss Kak B [IakeTax, TaK U
B Ourax, Oalrax u uX
npou3BoaHbIX: kKuinobait (Kb), meradaiit (MB) u 1. 11.;
1.36. BpenoHocHoe mporpaMHOe oOecleyeHue -
J000€e IporpaMMHOE  O0ecIieYeHrne, MpeaHa3HauYCHHOS
JUIA  TIOJyYeHHsS HECaHKIIMOHMPOBAHHOTO JOCTyHa K
BBIUMCIMTEIBHBIM pecypcaM camod OBM wmmm Kk
uHpopManuy, XxpaHumMoid Ha OBM, ¢ wmenso
HECAHKIIMOHUPOBAHHOTO  HCIOJNB30BAaHUS  PECYPCOB
OBM wunm npuuuHeHus Bpenda (HaHeceHHUs yuiepoa)
BJaJeNbIy HH(popMamu, u/nim Biagensiy OBM, w/unm
Bluazenslly cetu OBM, myréMm  KommpoBaHUS,
UCKaKEHUSI, yIAJICHHS WK MTOJAMEHbI HH(OpMAIINK;
1.37. CymmapHas mojoca npormyckanusi Tpaduka - 3T
o0mass TMpomycKHas CIOCOOHOCTh WM  CKOPOCTHh
nepefayn JIAaHHBIX, KOTOPYK) MOMKET HCIOIb30BaTh
orpeJiesIeHHbI a0OHEHT WM TOJb30BaTeNb B ceTi. OHa
u3Mepsiercs B Ourax B cekyHay (bps), kuimoburax B
cexkyHay (Kbps), meraburtax B cekynmy (Mbps) wim
ruraburax B cekyHay (Gbps). 3Ta monoca mpormryCcKaHms
OTIpeJIeIIseT, CKOJIBKO IaHHBIX AOOHEHT MOXKET IepenaTh
WIA TOJYYHUTh 4Yepe3 CBOEC HMHTEPHET-TIOAKIIOYCHUE B

BUIA
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kunooutrepmed (Kbps), cekyHabpiHa MeraOUTTepMEH
(Mbps) Hemece cekyHmpiHa TuradutTepMmer (Gbps)
emneHeni. byn eTkizy kKaOineTTimiri 6enriii 6ip yakpIT
apanbiFblHAa Aa0OHEHTTIH  WMHTEPHET  OailylaHBICHI
apKBUTB KaHIA JEpeKTepi Kidepe Hemece aia
QJIATHIH/IBIFBIH aHBIKTANIb.

2. llapTTHIH MAHi

2.1. Ocbl Odepra Oofipinma Omepatop AOOHEHTKE
Kesmerrep kepcerenmi, am AOonent Omnepartop
kepceteTin Kpmerrepre ocel Odeprama KesmenreH
TOPTINIICH XOHE TaHAAIFaH TapuTIK >KOcmapaa akbl
TOJIeH/Ii;

2.2. Tapudtik xocmapasiH araysl xapus Odeprara
KOCBUTy Typalibl aKTime Kepcerinmemi. Tapudrik
KOcHapiapAsl MaiijanaHy >oHe YCTay I[IapTTapbl
OmneparopabIH aKnapaTThiK pecypcTapbiHaa
KepceTiiei;

2.3. Ocbl Odepra OotibiHIIIA AOOHEHTTIH KYKBIKTaphI
MeH wminmerTepi  Kasakcran — PecmyOnmukachIHBIH
3aHHaMacklHAa JkoHe ocel Odepra Oenrinerexn
TopTinmeH Oacka amamaapra oepinmveiiai. Onepatop o3
KbI3METIH  JKy3ere  acelpy  yimnH  Kaszakcran
PecrryOnvkachIHBIH 3aHHAMAChIHA COHWKec OpinTecTep
MeH OKiniepi TapTyFa KYKbUIbL;

2.4. AoOonentr IllapTka KOCBUIFaH COTTeH Oacrar
Omneparop AGOHEHTTIH AepOec JAepeKTepiH >KUHAYAbI,
OHJIY/Ii JKy3ere achelpajbl, coHmai-ak OmepaTtopisiH
CalTBIHAA OpHAIACTHIpBIUIFaH AOOHEHTTEpIiH AepOec
JIepeKTepiH  KUHAyFa, OHJIEyre JKOHE KOpFayFra
KaTBICTHI "Cupuyc-2014" XKIIC casicaTblHIA
KO3JICIITEH 03r¢ J¢ OPEKETTEP i KY3ere achipaibl;

2.5. AbonenT ochl lllapTka KOCbUIa OTBIPBIN, ©3iHIH
KemiciMin Oinamipeni xone OnepaTopabiH AOOHEHTTIH
nepOec JAepeKTepiH KUHAY KoHE OHJEY YIIiH YIIiHII
TYJIFasapsl, OHBIH irHge cepikTecTepIi
JKoHe(HEMece)  OKUImepiai  TapTyFa,  COHJak-ak
AOGoHeHTTepIH nepOec AepeKTepiH KUHAYFa, OHJIEYTe
XKoHe Koprayra KaTelcTel "Cupuyc-2014" JKIIC
casicaThlH/Ia KO3JIENTeH e3re JIe SPEKEeTTepAl *Ky3ere
achIpyra KYKBUIbI €KeHJIriHe Kapchl emec. OmepaTtop
©3 KbI3METI IIeHOepiH/Ie oNapabl YOKIIETTI Opranaapra
koHe (Hemece) Opinrectepre, Okingepre AOGOHEHTTIH
KOCBhIMIIIA  KediciMiH — anmMaii  Tek  Kasakcran
PecryOnvkacel 3aHHAMACBIHBIH TajanTapblHA COUKEC
Oepyre Kykeiibl. AOoneHTTiH /[lepbec nepekrepmi
JKUHAyFa JKOHE OHJCYIe KeIiCIMIH Kepi KalTapbil any
AOOHeHTTIH jxa3z0ama eTiHimi OoMbIHIIA >KYpri3iyesai.
Kepcerinerin kpi3MeTTepaiH  Tiz0eci  Omneparopia
AOoOHeHTTIH  aepbec  JepekTepiHiH  OoJybIHa
OaitTaHBICTHI OONABI KOHE KEIICIMII KalTaphIl aJFaH
xarjaiina Kei3meTTepai YCHIHY TOJNBIFBIMEH HEMece
iIIriHapa TOKTaTbUTYbl MYMKIH;

2.6. Omeparop Ao6oneHTKe JKaOABIKTBHI TaHAAIFaH
TapuTiK  KOcmapjaa  aWKbIHOAJFaH  [IapTTapiaa
Kpi3smerrepai naiinanany yuin 6epeai. OnepaTopabiy

OIIpeJIeJICHHBIH IPOMEKYTOK BPEMEHH.
2. IIpeamer Jlorosopa

2.1. Ilo macrosmeit Odepre OmnepaTtop OKa3bIBacT
AGonenty  Ycmyrn, a  AOOHEHT  oOITa4nWBaeT
okaspiBaeMble  OmepatopoM Yciayrn B TOpSIKE,
npexycMoTpeHHOM Hactosimed Odepre u BBIOpaHHBIM
Tapu(HBIM TUIAHOM;

2.2. HaumeHnoBanue Tapu(HOrO IJIaHA yKa3bIBacTCs B
aKTe O MpHCOoeqUHEHUH K myonuaHoi Odepre. YcnoBus
NOJIb30BAHUSI U COAEPXKAHMA TAapU(PHBIX IJIAHOB
VKa3bIBalOTCSI ~ HAa  WHQOPMAlMOHHBIX  pecypcax
Ornepatopa;

2.3. IlpaBa u obs3anHOCTH AOOHEHTA IO HACTOSIICH
Odepre HEe MOTYT mepenaBaThCsl IPYTHM JIMIAM HWHAYe
KaKk B TIOpSIKE, YCTaHOBICHHOM 3aKOHONATEIHLCTBOM
PecniyOnmmkm  Kazaxcran wu  Hacrosmenr  Odeproit.
Omneparop BmpaBe NPUBIEKATh UL OCYIIECTBICHUS
ceoell nesarenbHOCcTH IlaptHepoB u IlpencraBureneil B
COOTBETCTBHHM C 3aKOHOJATEIbCTBOM PecmyOmuku
Kazaxcran;

2.4. C MmomeHTa nprcoequHeHust AGoHeHTa K JloroBopy,
Omneparop OCYIIIECTBIISCT coop, 00paboTKy
[lepconanbHpIx  nmaHHBIX ~ AOOHEHTa, a  TaKKe
OCYILECTBIISIET HHBIE JCHCTBHS, IPELYyCMOTPEHHbIE
onutukoit TOO «Cupuyc-2014» B oTHOLIEHUHU cOODa,
00pabOTKM W 3aIIUTHl  MEPCOHAIBHBIX  JaHHBIX
a0OHEHTOB, pa3MelIeHHOH Ha caiite Omeparopa;
2.5.A00HEHT, IpUCOENNHSACH K HacTosmeMy Jlorosopy,
BBIPQKAET CBOE COTJIaCHE U HE BO3pa)kaeT MPOTHB TOTO,
yro Omneparop BIpaBe NMPHUBJIEKATh TPETHHUX JIUI, B TOM
yucie [Tapraepos u(wnm) llpencraBureneii nis coopa u
00paboTku [lepcoHanbHBIX JaHHBIX AOOHEHTa, a TAKXKe
OCYILECTBJICHHUSI HHBIX JEHCTBUH, NPELyCMOTPEHHBIX
IMonutukoit TOO «Cupuyc-2014» B oTHOLIEHHHU cOODa,
00pabOTKM M  3alIUThl  HEPCOHATBHBIX  JAHHBIX
aboHeHTOB. B pamkax cBoeil aestensHocTH, OmnepaTop
BIIpaBe IepelaBaThb HUX YIOJIHOMOUYEHHBIM OpraHaM H
(wnun) Ilaptaepam, IIpencraButensm 0€3 MONy4CHHUS
JIOTIOTHUTENBHOTO corjiacusd AOGOHEHTa UCKIIOYUTEITHHO
B COOTBETCTBUM C TpPeOOBaHUSAMH 3aKOHOIATEIbCTBA
Pecny6nuku Kaszaxcrana. OT3bIB cornacus AGOHEHTa Ha
coop u  o0pabotky  IlepcoHanmbHBIX  JTAHHBIX
MIPOU3BOJUTCS 110 MMCHbMEHHOMY 3asIBICHUI0 AOOHEHTA.
[lepeuens npenoCTaBIIEMbIX YCIYT 3aBUCHT OT HAJTHUYHS
y Omneparopa IlepcoHaibHbIX AaHHbIX AOOHEHTa, U B
cilydae OT3bIBa COTJIachsi, NPEAOCTaBICHUE Y CIyr
MOJKET OBITh MPEKPAIEHO MMOJTHOCTHIO HIH YaCTHYHO;
2.6. Oneparop nepenaer Abonenty OOopynoBaHHe JIIsI
MOJIb30BaHUSl YCIlyraMH Ha YCIOBHSX, ONPENEIIeMbIX

BbIOpaHHOM  Tapu¢HOM 1uiaHoM. IlpencraButenu
Omneparopa yCTaHaBIMBAIOT €0 10 MECTY NMPOKUBAHHS
AGoneHnTa, AOOHEHT TapaHTHpPYeT COXPaHHOCTh

O6opynoBaHus u 00s3yeTcst BO3BpaTuth ero Oneparopy
B ClIy4ae HapylleHus ycioBui Hactosmei OdepTsl uin
’Ke OTKaza OT Heg;



OKimmepi OHBI AOOHEHTTIH TYPFBUIBIKTBI  XKepi
OoliblHIIa  OeJrijenmi, Aoboment  JKaOIBIKTBIH
CaKTalyblHa KemuUIgik Oepemi »koHe ocbl OdepTaHbIH
mapTTapsl OYy3bUFaH HeEMece OfaH 0ac TapThUIFaH
*argaiina onsl Oneparopra Kalitapyra MiHIETTCHE]I];
2.7. Oce Odeprara Kocblia OTHIPBII, AOOHEHT
Omneparop meH onblH CepikTeciHig Oainanbic TenedoH
HeMipyepiHe, e-mail MekemkalmapblHa, TIOIMITA
KBI3METTEpl apKBUIBI JKoHE T. 0. >KapHaMaJbIK JKOHE
aKIapaTThIK CUMATTaFbl aKIapaTThl KiOepyJIepiH anyra
03 KeJiciMiH Oepei;

2.8. Ker3mer menOepiame AOGOHEHT anTachiHa KeMiHe
1 (6ip) per OrneparopiaslH 63iHIH aKIapaTThIK
pecypcTapbiHa OpHAJIACTBIPFaH aKIapaThIH
KaJlarajayra MiHIeTTeHe/l,

2.9. Erep AOGOHEHTTIH CeCcCHACHI Y3imcci3 24 caraTTaH
acTaM YyaKbITKa CO3bUIFaH karjadga, OmepaTop
JKaOnbIFBIHBIH JKYMBIC —epeKIelNirine OalTaHbICTHI
KBICKa Mep3iMii y3imicTep O0Iybl MYMKIH;

2.10. XKaOmpIKThl KaObUIIAY-TAICBIPY aKTICIHE KOJ
KO0  apkpuibl ~ AOGoHeHT  OmnepaTopablH  OFaH
’KaOnbIKTBI TONBIK Kenemae OepreHiH, AOOHEHTTIH
OpBIHJIAJIFAH JKYMBICTAp/bIH Canachl MEH KeJeMiHe,
Oepinren JKaOmpIKka IIaFbIMIApbl JKOK CKCHIH KOHE
0J1aH 9pi OOIMaNUTHIHBIH pacTalIbL;

2.11. Opnary wekemkaiibl MeH JKaOJpIKTapabIH
Ti30eci KabbU1Iay-0epy aKTiCiH/IE KOPCETUICI.

3. TapanTapabIH KYKBIKTAPBI MeH MiHaeTTepi

3.1. Oneparop MiHAETTEHEI:

3.1.1. AOGoHeHTTiIH YH-kaibiHIa JKaOIBIKTHI OpHATY
xkoHe VHTepHeTKe KON KETKi3y KbhI3METiH KOCy KYHIi
MEH YaKbITBIH aJIJIbIH aJla KeJiCTipy;

3.1.2. Kaxerti NpOPUIAKTUKAIBIK IKOHE IKOHILY

KYMBICTapPBIH KYpri3yi HeMece Omnepatop
KabapIKTapbIHBIH epeKIIeTiriHeH TyBIHIaFaH
JKYMBICTAPIbI KOCIIaraH/a, OCBI OdepranbiH
KOJIIAaHBLTY Ke3eHIHIe AOoHeHT TaHaraH
Kpi3merrepi Kasakcran PecmyGnukachIHBIH

3aHHamackiHa, Odeprara xone TapuTik skocTapIbIH
mapTTapbiHa COWKeC KYH CalbIH, TOyliriHe 24 carar
y3iJticci3 naiiananyra oepyre;

3.1.3. Abonent ocel OdepraHblH MApPTTapbIH OY3FaH
xarjaiina, AOoHeHTTeH JKaOApIKTap MEH OHBIH
KHUBIHTBIKTAYBIITAPBIH KaObL11aM, CBIPTKBI
3aKbIMJIAp/Ibl )KOHE OHBIH Kal-KYHiH aHBIKTay MOHiHE
TeleM albIHOali-aKk Kapan-TeKcepy i xKyprizy;

3.1.4. JKaOmpIkTel Tekcepy asKTaJIfaHHAaH KeHiH
AboHeHnT neH Omneparop KaObUIIay-Oepy akTiCiH eKi
naHazma pacimaeiai, onpma: TapanTapAslH —artaysl,
JKaOnpIKTBIH aTaybl MEH XHHAKTAIybl, OHBIH >Kaii-
KYHi, 3ayBITTBIK HeMipJepi, aKTiHiH >KacajfaH KYHI,
TapanrapaslH Kogapbl kepcetiteni. Exi Tapantbi
KaObLIay-TaIChIPy aKTiCiHe KOJI KOrobl OnepaTopabiH
KabnpikTel  KaObLImAy  KeHiHIeri  OapnblK  ic-
KUMBUIIAP/IbI, OHBIH 1mriuge JKaOpIKTEIH

2.7. Tlpucoenunssich k Hactosmeit Odepre, AOOHEHT
JaeT CBOE COrJlacHe Ha IONyYeHHE PACCBUIOK
Oneparopom wu ero [laptHepom  uHpOpManum
peKIaMHOTO H  WHQOPMAIMOHHOTO XapakTepa Ha
KOHTaKkTHBIE TeleoHHBIE HOMepa, e-mail axapeca,
MOCPEJICTBOM MOYTOBBIX YCIYT H T.1I.;

2.8. B pamkax Ycayru AOoHeHTY 00s3yeTcs He pexe |
(omHOTO) paza B HENENIO OTCICKHBATH HHGPOPMAITHIO,
pasMEeIICHHYTO Omneparopom Ha CBOMX
WHPOPMAaIMOHHBIX Pecypcax;

2.9. B cnyuae, ecnu ceccus AOOHeHTa anmuTcs 0e3
mepeprIBa Oomee 24 JacoB, BO3MOYKHBI
KpaTKOBPEMEHHbIE  TIpephIBaHUS,  OOYCIOBJICHHBIE
0COOCHHOCTBIO pabOTHI 000pymoBaHMs Oneparopa;

2.10. [oanucanuem aKTa npreMa-nepeaadn
O6opynoBaHus AOoHeHT MTOATBEPIKIIAET, 9TO
O6GopynoBanue mnepenaHo emy OnepaTopoM B IMOJIHOM
o0beme, AOOHEHT MPETeH3WH K KadecTBY U 00beMy
BBIMOJHEHHBIX PaboT, nepeaanHoMy OOOpyI0BaHUIO HE
HUMEET U B JaJIbHEHIIIEM UMETh He OyieT;

2.11. Anpec ycraHoBkn W mepedeHb OO0pynoBaHUS
YKa3bIBAIOTCS B aKTE MpHeMa-Tepe/iadn.

3. lIpaBa un ob6s3anHOocTH CTOPOH

3.1. Oneparop o0s3yeTcs:

3.1.1. IlpeaBapuTenbHO corjacoBaTh JAaTy W BpeMs
yctanoBku OOOpyIOBaHHS B MOMEUICHMH AOOHEHTa U
NOAKIIYEHUs Y cllyru Joctyna Kk UHTepHeTy;

3.1.2. TIlpemocraBuTh B TIOJb30BAHHE BBIOPAHHBIC
AOoHeHTOM YCIIyrM Ha TEPUOJ ACHCTBUS HACTOSIICH
OdepTel B COOTBETCTBUM C  3aKOHOJAATEIHCTBOM
Pecnyomuku  Kaszaxcran, Odeproli U ycIoBUSAMH
Tapudnoro riaHa exeaHeBHO, 24 4Waca B CyTKH, 0e3

HepepHIBOB, 3a UCKITIOUYCHHEM MPOBEICHUS
HEOOXOMMBIX MPO(HIAKTHYECKUX H PEMOHTHBIX padoT
WIH BBI3BaHHBIX crneuupuKon 000pyIOBaHHUS
Ornepatopa;

3.1.3. B ciuydae HapymieHuss AOOHEHTOM YCIOBHU
Hacrosimero Odeptel mpuHsaTe OOOpynOBaHHE M €ro
KOMIUIEKTYIOIMEe OT AOOHEHTa, W TPOU3BECTH €ro
OCMOTP HA  TpeIMeT  ONpeNeNieHHs  BHELIHHX
MOBPEKICHUH U €ro COCTOSHUS 0e3 B3UMAHUS OIUIATHI;
3.1.4. Tlo oxonuanun ocmoTpa OOopynoBaHuUs,
AboneHT u OnepaTop ohOpMIISIOT B IBYX 3K3EMIUIAPAX

aKT TIpUeMa-lepenadyd, B KOTOPOM  YKa3bIBaeTCA:
HaMMCHOBAaHHC CTOpOH, HAaNMMCHOBAHHEC u
komruiektanusi ~ OOopymoBaHHs, €ro  COCTOSHHE,

3aBOJICKME HOMEpa, JaTa COCTaBJICHUS aKTa, MOIINHCH
Cropon. llognucanne axkTta mpuema-miepenadn 00euMHU
Croponamu o3HaudaeT mnpoBenaeHne OmneparopoM Bcex
neiictBuii  mo mpuemy OOopynoBaHHs, BKIIOUas
NPOBEPKY KOMIUIEKTAlMM M BHEIIHETO COCTOSHHS
O6opynoBarms. [Ipu  3TOM  garoii  mepemayu
OOGopynoBaHMsI CUNTAETCS Jara IMOANMHUCAHMUS —aKTa
npueMa-nepeaadn;

3.14. YBenOMIISIT

AbGoHeHTa MTOCPEACTBOM



KHUBIHTBIKTATYbl MEH CBIPTKbI JKal-KYWIH TeKcepyl
KYprizyin Oinmipeni. by perre JKabapikTel Oepy KyHi
KaObUIAay-0Oepy aKTiciHe KOJI KOHBbLIFaH KyH OOJIBII
ecenTeenl;

3.1.4. Ocsl *KYMBICTApIbl XKYPri3y OacTanFanra JOeiH
keMminae 24 (KupIpMa TOPT) caraT OYpBHIH, OJapIIbIH
Y3aKTHIFBIHBIH YaKbIThIH KepceTe OTBIPBII,
OmnepatopapiH  «http://uhometelecom.kzy» caliTeiHma
aJJIaFbl MPOMUIAKTUKAITBIK KOHE YKOHJICY JKYMBICTAphI
Typaslbl aKHapaTrThl OPHANACTBIPY apKbUIbl AOOHEHTTI
xabapnap eryre, Oipak Ke3 KEITCH jKarnaijga MyHJai
JKYMBICTApABIH Y3aKTHIFBI 120 (5KYy3 )KHBIpMa) caraTTaH
acrayra THic;

3.1.5. Omnepartopnbiy kiHociHeH KpI3mMeT kepcery
TOKTATBUIFAH  JKaFjaiijia, IKeHJIEYy IKYMBICTAPHIH
KYPTi3y xoHe AOGOHEHTTIH Kelleci Mep3iMaepre colkec
Kp13MerTepre KODKETIMAUTITIH KaIITbIHA KENTIPY:

- CTanaapTThl cepBUC - 72 carar;

- XKaOapIKTHI aybICTRIpYMEH OaitaHbICTHI cepBUC 120
carar;

- JKaOapIKThl ypjayMeH, ONTHKAIBIK KaOeNbIiH,
MarucTpanpibplk kaOenpniH (Kommanms MYIKiHIR)
TYTacTBIFBIH Oy3yMeH OainaHbicTel cepBuc - 120
carar;

- TexHHUKANBIK KaOIBIKKA KOJI JKETKI3y/ Tajamn eTeTiH
(hopc — MaKOpIBIK Karmaiap - 120 carar;

XKorapeiga kepceTiireH Mep3iMep oHipaeri Konaichi3
aya paiipl JKarJaillapplHa >KOHE OJIapJliblH CEpPBHUC

KepceTyTre TiKeTel  BIKMaJbIHA 0aitIaHBICTHI
y3apThUTybl MYMKiH. KpI3MeT kepceTynmi TOKTaTy
AGoHeHT OmneparopiblH TEXHUKAJBIK KbI3METIHE

JKYTiHT€H COTTEH OacTam ecenTelne/i;

3.1.6. OnepaTopplH KiHOCIHEH TyBIHAAFaH aKaylap.Ibl
KOO OHBIH eceOiHeH Kyprisuiemi. AOOHEHTTIH
KiHOCIHeH TYyBIHIAFaH akaylap, erep Oyl poyrepre,
KOHHEKTOpFa, Kalembre OailmaHbICTBl  OoyMaca,
AOOHEHTTIH ©3 KYIITEePI MEH PeCcypCTapbIMEH JKy3ere
aChIPBLIA/IBI;

3.1.7.  Ocpt Ulaptra OeiriieHreH  TOPTINIICH
OmneparopiblH ~ KiHOCIHEH  TeJIeKOMMYHHKAaIuUsIap
KemiciHe  KoJpkeTiMaunik — OosimMaradH  karjaiaa
AOOHEHTTIK TeJeM I KalTa ecenTey/Ii XKyprisy;

3.1.8. OmneparopablH TEJIEKOMMYHHKALUS JKelinepi
apKbUTBI OepineTiH AOOHEHT aKnapaThIHBIH KYMHUSCHIH,
Kazakcran PecrryOmnvikachIHBIH Kenen-i31ecTipy
KBI3METI Typasbl 3aHHAMACBIH/IA YXOHE KBUIMBICTBIK-
MPOIIECTiK 3aHHAMAChIHIA OeNriJieHreH JKarjannapnaa
JKOHE TOPTINIEH OChl KYKBIKTHI MIEKTEY JKaFIaiaapbiH
KOCIaraH/a, KaMTaMachl3 eTy;

3.1.9. Hapr OoiipiHma Kp3meTTepre yakTbUIBI
TeJieMereHi yinH Kel3aMeTke KODKeTIMIUTIK jKa0blIFaH
Ke3ne AOOHEHT OepelleriH eTereH CoTTeH Oacranm 24
(kuplpMa  TepT  carar)  imiHge — KpismeTke
KOJDKETIMIUTIKTI KaliTa 0acTay;

3.1.10. AOonenttin /JlepOec MmIOTHIHIAFBI Kapaxar
MeJepine OainaHplcTl AOOHEHTKE KOpCETiIeTiH
KBI3METTED KOJIEMiH IIIEKTEY;

pasMemenuss uHpopMammu Ha caidte Omepartopa
«http://uhometelecom.kz» 0 MIPEACTOSIINX
NpopHUIAKTHYECKUX M PEMOHTHBIX paboTax He MeHee
yeM 3a 24 (mBaauaTh 4eThIpe) vaca OO0 Hadyaia
NPOBENEHUs 3THX pPaboT, ¢ yKa3aHHEM BPEMEHHM HUX
IPONOJDKUTENIBHOCTH, HO B JIOOOM  cilyyae
MPOJOJDKUTENILHOCTh TAaKUX Pa0OT HE MOXKET OBITh
6omee 120 (cTa aABaAIaTH) YacoB;

3.1.5. B cnyuae mpekpalieHds IpeqoCTaBIeHUS Y CIIyT
no BuHe Omeparopa, NPOBECTH PEMOHTHBIE pabOTHI H
BOCCTAHOBUTH JocTynl AOoHeHTa K Yciyram B
COOTBETCTBHH CO CIEAYIOIUMH CPOKAMHU:

- CraHgapTHBIN cepBHC — 72 Haca;

- CepBuc, cBs3aHHBIH C 3ameHoW oOopynoBaHus 120
4acoB;

- CepBuc, CBf3aHHBIH C Kpaxamu 00OpyIOBaHUS,
HapyIICHHEM [EJOCTHOCTH  ONTHYECKOTO  Kabers,
MarucTpagpHOTo Kabens (uMmymiectBa kommanwnn) — 120
4acos;

- ®@opc-MaxkopHbIe  OOCTOSITENBCTBA,  TpeOyroOIIUe
JIOCTYTIA K TEXHUYeCKOMYy 00opyaoBaHuio — 120 yacos;
BelmeykazanHble CPOKM MOTYT OBITh IPOJJIEHBI B CHITY
HeOIaronpUsATHBIX MMOTOJHBIX YCIOBUN B PErHOHE M UX
NpSMOTO BIMSHUS Ha OKazaHWe cepBuca. IIpexparienue
NpenocTaBleHnuss Yciyr OyIeT cYuTaTbcs C MOMEHTa
oOpameHusi AOOHEHTa B TEXHHYECKYH) CIyXOy
Ornepatopa;

3.1.6. YcrpaHneHnue HENoONaJ0K, BO3HUKIIUX IO BUHE
Onepatopa, mpousBoautTcss 3a ero cuer. Henonaakwy,
BO3HHMKIIIHME 110 BUHE AOOHEHTa, COOCTBEHHBIMHU CHIaMHU
u pecypcamMun AOOHEHTa, €CIM 3TO HE CBA3aHO C
pOyTEepOM, KOHHEKTOPOM, Kaleliem;

3.1.7. IlpousBoauth nepepacueT AGOHEHTCKOW IIATHI B
CJIydae OTCYTCTBHS JOCTYIA K CETH TEIEKOMMYHHUKAITUIA
no BuHe Omeparopa B HOPSIKE YCTaHOBICHHOM
HactosiuM JloroBopowm;

3.1.8. ObGecnieuntsh TaiiHy uHPOpManuu AOOHEHTa,
nepeAaBaeMoOd MO CETSIM  TEJIEKOMMYHHKAIUI
Omneparopa, 3a HCKIIOUYEHHEM CIIy4aeB OrpPaHHUYCHHS
3TOrO MpaBa B CIydasX M TOPSJIKE, yCTAaHOBJIEHHBIX
3aKOHOJIaTeIbCTBOM 00 OTIEePaTUBHO-PO3BICKHON
JeSITeIbHOCTH u YTOJIOBHO-TIPOLIECCYAIbHBIM
3akoHogarenbcTBoM PecriyOnuku Kazaxcran;

3.1.9. Ilpm 3akpeiTMM JocTyma K Yciayre 3a
HECBOEBPEMEHHYIO omiaty Yciayr 1o Jlorosopy,
BO300HOBUTH JIOCTYII K Yciyre B TeueHue 24 (1BaauaT
YeThIpeX YacoB) C MOMEHTA TIOTAIICHHUS 3aJI0JDKEHHOCTH
AOoOHEHTOM;

3.1.10. OrpannunBaTh 00beM Y CIyT, MPEIOCTABIIIEMBIX
AOGOHEHTy, B 3aBHCHMOCTH OT pa3Mepa CpeICTB Ha
JInneBom cuere AGOHEHTA;

3.1.11. Hectn uHBle 00S3aHHOCTH, MPEAYCMOTPEHHbIE
3akoHogarenbcTBoM PecryOnuku KazaxcraH.

3.2. Oneparop Bmpase:

3.2.1. TpeGoBarp omaTel OKa3aHHOW YCIyrd B
COOTBETCTBHH CO cTaThei 4 HacTosimeit OdepTs;

3.2.2. B ciiygae oO6HapyKeHUs pocTa 00heMa HHTEPHET-



3.1.11. Kazakcran PecryOmukachIHBIH 3aHHAMACHIHIA
KO3JICJITCH 03¢ e MiHACTTEPIi aTKapy.

3.2. Oneparop KYKbUIBIL:

3.2.1. Ocwt Odepranbiy 4-0a0bIHa COMKEC KOPCETIITCH
KpI3MeTke akbl Teney i Tanamn eTyre;

3.2.2. Cebebi AbGoHEeHTTIH KoMmbIoTepiepinae (DEM)
iCKke KOCBUIFaH 3USHABI OaFmapiamalblK KamTama,
OHBIH IOIiHAE KOMMBIOTEPIIK BHUPYCTap  OOIBII
TaOBUIATBIH ~ WHTEpHET-TpauK  KeNeMiHiH  ecyil
AHBIKTAJIFaH JKaFaiaa, AOOHEHTTI KeiiiHHEeH Xxabapuap
eTe  OTBHIpBIN, ceOenTep aHbIKTaJFaHFa JeHiH
AOGoHeHTTiH HMHTEepHET XemiciHe KOJDKETIMIUIITIH
Oip>KaKThI TOPTINIIEH TOKTATa TYPYFa;

3.2.3. OmepatopiplH TEXHUKAIBIK pPECYypCTapbIH
MUPHUHTTIK (ailn anMacy >KemiJiepiHe KON KeTKi3y
peTiHme TmakmanaHaTeiH AOOHEHTTepre TpaduKTIH
YKaJIbl OTKI3y KaOUIeTTUIIriH MeKTeyre;

3.2.4. Kaxerri mpodWIAKTHKAIBIK >KOHE >KOHIEY-
CEPBHUCTIK KYMBICTApABI XKYPrizy MakcaTeiHAa Kpi3mer
kepceryai 120 (ky3 »KubIpMa) caraTTaH acHalTHIH
Mep3iMIe TOKTaTyFa;

3.2.5. DbipXakTel TOPTINIEH KbI3MET

ToKTaTyra (OHBIH immiHAe AOOHEHTKE
Odepranbl opeiHAayAaH Oac TapTy), erep:

- bananc 0 Hemece Tepic MoHTe TeH Ooica;

- AGonent ocel OdepraHblH MmapTTapblH Oy3FaH
JKarganaa;

- IaprreiH 5.1-TapMmarblHa CcoHKeC TOKTaTa TYpPY
Mep3iMi eTKeHHeH keitin Keismerrepai kaiita 6actayra
10 (oH) KyHTI30eINiK KYH immiHae AOOHEHTTIH OTiHilIi
OoyMaraH KYKBIFbI 0ap;

- AOOHEHTIIEH YCBIHBUIFAaH JIYPBHIC €eMecC HeMece
KaJFaH JiepeKkTepai Oepy Ke3iHe;

KepceTyi
KaTBICTBI

- Aooment Kgpimerri xone/Hemece JKaOIbIKTBI
OnepatopAplH KBI3METIHE Tepic ocep eTeTiHAeH
xKoHe/Hemece Kp3MerTepnmi  yImiHIN — TyJIFajmapra

OepeTiHzel eTim nakaanaHraH Ke3/e;

- Texuukaneik cebentep OoibiHIa KbI3MET KepceTy
MYMKiH €MECTIT1 Ke3iH/Ie;

- AOOHEHTTIH Kazakcran Pecnybnmkackr
3aHHAMACBIHBIH TaJjanTapbiH Oy3ybl Ke31H/E;

3.2.6. Ocel Odepranbly mapTTapbeiHa coiikec Kpizmer
KOpCeTy TOKTaThUIFaH armaiga, Kpismer kepcery
Oepeliek  TOJBIK  OTEIAreH  JKOHe/Hemece  Oap
OY3YIIBUIBIKTap KOWBUIFAH XKarfaia skoHe AOOHEHT
Omneparop Oenrineren TapudTepre coiikec KaiTa
KOCBLTYy KYHBIH TOJICTEH JKariaija Kaiita Oactanassl;
3.2.7. Oneparop SMS cepBucTepi xoHE Keaea xabap
arMacy xyHenepi apKbpUIbl KbI3MeTTepre OaillaHBICTHI

aKnapaTrieH —xa0apnamanapibl  TapaTyAbl  IKy3ere
acelpyra, COHAal-ak  AOOHEHTTIH  KOpCEeTLIreH
OaiflaHPIC ~ HOMIpJepiHE  KOHBIpAYJNApAbl  JKy3ere

achIpyFa KYKbUIBL;
3.2.8. OmepaTopAplH aKMapaTTHIK pPECypCTaphIHIa
THICTI  aKmapaTThl — JKapusjad  OTBIPBIN,  OCHI
OdepranblH mapTTapblHA ©3TepicTep *KoHE (Hemece)
TOJNBIKTRIPYJIap eHrizyre KyKopuibl. Erep ocel Odeprara

Tpadurka, MPHUUMHOW KOTOPOTO SBISETCS BPEIOHOCHOE
nporpaMMHOe  o0ecrieueHHne, AaKTHBUPOBAaHHOE Ha
kommblorepax (OBM) AOoneHTa, B TOM 4HcIe
KOMIIBIOTEPHBIC ~ BUPYCHl, MPUOCTAHOBUTH  JOCTYII
AOoneHTa K cetd VIHTepHET B OTHOCTOPOHHEM ITOPSIIKE
IO  YCTaHOBIICHHWS  TPUYUH, C  TOCIEIAYIONIHM
yBeoMIIeHHEeM AOOHEHTa,;

3.2.3. BpeMeHHO OTpaHHYUTh CYMMApHYIO TIOJIOCY
npornyckanus Tpaduka AOOHEHTa, HWCIIONB3YIOIIHM
TeXHU4eckue pecypcsl Omeparopa B KadecTBE IOCTYTA K
MUPUHTOBBIM ~ (DalIOOOMEHHBIM CETSIM, €CJIH TaKoe
UCTIONIb30BaHWE MPHBOJUT K YBEIUYCHHIO O0beMa
Tpaduka u cHKaeT OOHIyI0 TOJOCY MPOHUKAHUS
Tpaduka ans qpyrux AbonentoB Oneparopa;

3.2.4. llpepriBaTh OKa3aHHWe YCIyruw He Ooiee 4eM Ha
120 (cto nmBammaTh) YACOB B IENAX IPOBEICHHUS

HEOOXOMUMBIX  MPOQUIAKTUYECKUX M  PEMOHTHO-
CEPBUCHBIX PadoT;
3.2.5. B OJHOCTOPDOHHEM THOPANKE IPEKPATUTh

MpEJOCTaBlIeHNE yCIYrH (B TOM YHCJIE OTKa3aTbCs OT
ucnonHeHn OQepTel B OTHOLICHUH AOOHEHTa) eCIIH:

- bananc paBen 0 win uMeeT OTpULATENBHOE 3HAYCHUE;

- B cayyae wHapymieHuss AOOHEHTOM  YCJIOBHH
Hacrosimeit OdpepTs;

- Ilpu orcyrcTBumM 3asBneHuss AGoHeHTa B TeueHnn 10
(mecsTH) KaJIeHAAPHBIX JHEH HAa BO3OOHOBIECHWE Y CITyT
MOCJIe UCTEUYCHHUSI CPOKa MPUOCTAHOBJICHHUS COTIACHO TI.
5.1. loroBopa;

- IlpenoctaBneHre HEBEPHBIX WM JIOKHBIX JaHHBIX,
MPEIOCTABICHHBIX AOOHEHTOM;

- AOGoHeHT ucnoib3yer Ycayry w/wium OOopynoBaHue
TakuM 00pa3oM, YTO 3TO HEOJArONPHUATHO OTPAXKAThCS
Ha gestenbHOCTH Ormepatopa W/WIM IepeAaya yciayr
TPETHUM JIHIIAM;

- HeBo3moxxHOCTH OKa3aHusl YCIyr'W MO TEXHHUYECKUM
NpUYMHAM;

- Hapymenus AGOHEHTOM
3akoHOjaTesnbcTBa Pecyonuku Kazaxcran;
3.2.6. B ciydae mpekpameHus OKazaHUs YCIYI'H B
COOTBETCTBHHM C ycloBHsSMH Hacrosimeir OdepThl,
OKazaHWe YCIyrH BO30OHOBISETCS TPH  YCIOBUH
MOJTHOTO TOTAIICHUS 3aJ0JPKEHHOCTH U/UIIH yCTPaHEHHS
UMEIONINXCS HApYIIeHWd, U ¢ orJiaroii AOOHEHTOM
CTOMMOCTH  TOBTOPHOTO  TOJKIIOYEHHUS  COTJIACHO
tapram ycTaHOBICHHBIX OnepaTopom;

3.2.7. Oneparop BrpaBe HOCPEINCTBOM cepBUCOBSMS wu
cucTeM MTHOBEHHOT'O oOMeHa COOOMICHUSIMU
OCYIIECTBIIST pacchuIKy YBEJIOMJICHUH, c
uHpOpMalMel CBA3aHHOH C ycioyramM, a Takxke
OCYIIIECTBIISITH 3BOHKH Ha YyKazaHHble KOHTaKTHbIE
HoMmepa AOOHEeHTa;

3.2.8. BHocuTh wu3MeHEHMs W (WIM) JIONOTHEHHUS B
YCIIOBHSA HaCTOSIIEH OdepTsl, o1y OIMKOBaB
COOTBETCTBYIOIIYIO0 HHPOPMAITHIO HA HHPOPMAITMOHHBIX
pecypcax Onmneparopa. V3MeHeHWsS WIH JOMOJHEHUS
CUHTAIOTCS MPUHATHIMHA u COTJIACOBAaHHBIMHU
AOonenTom, B cimydae, eciau 1o ucredeHun 30

TpeOOBaHMS



e3repicTep HEMECE TONBIKTRIPYJIAP CHTI3Y TYpPajIbl
Onepatop AOOHEHTTI KapHsjaraH HeMece XabapiaraH
coTTeH Oactam KyHTi30emik 30 (OThI3) KYH ©TKEH COH
Omneparop ocel Odepransl AGOHEHTTEH Oy3y Typajbl
kaz0arma eTIHII ajdMaraH >Karmaiima, esrepicTep
HEMece TOJNBIKTBIpyNap AOOHEHT KaObUIAaraH J>XoHe
KeJIICKEH OOJIBIII €CENTEIIE ],

3.2.9. OmneparopasiH TapuTIK >KOCTIAPIIAPBIHBIH, ©3T¢
ne KemMmerTepiniH ImapTTapelHa e3repicTep JKOHE
(HeMece) TONBIKTHIpYNAp eHrizy Hemece OnepaTopAbH
aKnmapaTThIK  pecypcTapblHAa  THICTI  aKmapaTThl
JKapUsUTal  OTBIPBIT, OJapabl OipXKaKTBl TOPTINIICH
xorwra. Erep Oneparop Tapudrik xocmapra
e3repicTep HEMece TONBIKTBIpYJap €HTi3y Typalsl
AOOHEHTTI >kapusiaraH HeMece XabapiaraH COTTCH
Oactan kyHTi3Oemik 30 (OTBI3) KYH OTKEH COH
Omneparop ocel Odepransl AGOHEHTTEH Oy3y Typabl
kazbamia OTIHINI anMaraH JKaFjaijga, esrepicrep
HEMece TOJNBIKTBHIpYJIap AOOHEHT KaObUIaraH >KoHE
KEICKEeH OOJIBIN ecenTee/i;

3.2.10. Tapudrik xocmap xoHe (Hemece) Kpizmer
KOWBUTFaH Ke3ne erep TapudTik >xocmapablH HEMece
KpI3MeTTiH KOWBLIFAaHBI Typallbl XabapliaHFaH COTTECH
Oacran kyHTi30emik 30 (oTbI3) KYH imriHae AOOHEHT
backa Tapudrik xocmapra Hemece Kpi3merke
aypicmaca Hemece ocbl OdepTanbl Oy3y Typausl
xa3z0amra eriHiuTi OnepaTtopra xidepmece, AOGOHEHT
OnepatopablH Kajaybl OoiblHIIa e3re TapudTik
’ocrapra Hemece KpI3MeTke aybICThIpbUIa b

3.2.11. AbGonentre Kpizmer meHOepinge Oepemiek
OonraH Ke3Je, OHAIpIN anyra TapTy, OepeleKTi
VIIHII TYyJIFanapra Oepy HeMece cary, Oyl perTe
AbGonentr  ocel  IllapTka  KOChUIa  OTHIPHIIN,
Onepatopzpiy ockl [llapT meHOepiHAe aabIHFaH XKOHE
OepeliekTi OHIIpin ady YOIiH KaKeTTI OCBIHIAM
TyIFanapra e3iHiH JepOec JEepeKTepiH YChIHYybIHA
©31HIH KeJIiCIMIH OUIipei;

3.2.12. AOOHEHTTIH KeJliciMiMeH Omnepatop
alKBIHIAUTBIH ~ KBI3METTepAi  Oojamiak — Tesemaep
eceOiHiH HeriziHge ycbiHy. OrnepaTtop YChIHFaH

Kpzmerrepin kyHslH AOOHEHT o3iHiH JlepOec moThiH
TONBIKTBIPY  oHe OnepaTopislH OCHl  IIOTTaH
kepceTinred KpI3merTepaiH KYHBIH €CENTEH LIbIFapy
JKOJIBIMEH TeJiekai, oraH AOoHeHT KwI3merti Kocy
JKOJIBIMEH ©31HiH KeJliciMiH Oepe/i;

3.2.13. Omnepatop AOOHEHTTIH > KayalKepIIiTiK
aliMarplH/Ia aKayJiap TYbIHJaFaH JKafjaiijia KoChIMIIa
aKpUIBl KBI3METTEPJi OpbIHIAAY YUIIH Mepairepi
YCBhIHYFa KYKbUIBL. OmnepaTop Mepairep KepCceTKeH
KBI3METTEP/IIH calachl YIIiH jkayar OepMeiini;

3.2.14. Kazakcran PecnyOnukacbiHBIH 3aHHaMachIHA
coiikec ~ OmepaTopIblH  aHBIKTAMAaJIBIK-aKIIAPATThIK
KbI3METIHE KeNil TYCETIH Kipic KOHbIpayJapblH
JKa3ypl )Ky3ere aceipyra. OnepaTop ©3iHiH KbI3METiHE
KaTbIChl YKOK MaceJsiesiep OoiibiHIIa AOOHEHT OipHere
peT KYriHreH >xarjaitnmapaa Hemece OnepaTopIbiH
KbI3METKepiHe KYpMETCi3liK OuIIipren jxarmannapnaa

(TpumnaTH) — KaleHOApHBIX ~ OHEH ¢ MOMEHTa
onyOIMKOBaHWA  WJIW  yBeAoOMJIeHHs  AOOHEHTa
OnepatopoM O BHECEHHUH M3MEHEHHMH WM JOMOTHEHUIMA
B Hactosmyto Odepty, OnepaTtop He MOIYyYUT
NUCbMEHHOI'O 3asBJICHHUA O PACTOPKCHUH HACTOSIIEH
Odeptrr oT AGOHEHTa;

3.2.9. BHocuTh u3MEHEHUS W (WIM) JOMOJIHEHHUS B
ycnoBust TapudupIx miaHOB, WHEIX Ycayr Omeparopa
WIA YOpPa3gHATP HUX B OJHOCTOPOHHEM MOPSIKE,
ommyOJIMKOBAaB COOTBETCTBYIOLIYI0 HWH(poOpManuio Ha
WHPOpPMaMOHHBIX pecypcax Omnepatopa. M3meneHus
WIA  JONOJHEHUS  CUUTAIOTCA  NPHUHATBIMH |
COIJIaCOBaHHBIMH AOOHEHTOM, B Cilydae, €CIH IO
ucredennn 30 (TpuanaTH) KaJCHOApHBIX JHEH C
MOMEHTa OIyOJMKOBAaHMs WM yBelOMJICHHS AOOHEHTa
OrmepaTopoM 0 BHECCHWN M3MEHCHUHN WU JOTIOTHCHHUI
B Tapudupix man, Oneparop He MOTYYUT TUCEMEHHOTO
3asBIICHUSI O pacTopkeHuM Hacrosmed OdepTe oT
AOoHeHTa;

3.2.10. Ilpu ynpazgnennn TapudHOro miaHa u (W)
VYcenyru nepeBectn A6oHeHTa Ha nHOUM TapudHbIi 1aH
wid YCIyry Mo CBOEMY YCMOTPEHHIO, €CJI B TE€UCHHUE
30 (Tpuamatd) KaJeHJApHBIX JHEH C MOMEHTa
yBenomiieHuss AOoHeHTa 00 ympasmHeHun TapugHOro
TTaHa Wi Yciryrd, AOOHEHT He TMepeiieT Ha APYrou
Tapudsbli TrmaH wim Yciayry, Wi HE HalpaBUT
MUCBMEHHOE 3asBIICHHE O PACTOPKCHUHM HACTOSIIEH
Odeptr Oneparopy;

3.2.11. Ilpu Hammumm y AOOHEHTa 3aJOHKEHHOCTH B
paMkax Ycinyru, MpUBICKaTh K B3BICKAHHUIO, MTEPEAaBaTh
WIN TIPOJiaBaTh 3aJI0JDKEHHOCTh TPETBUM ITUIAM, TPH
9TOM, AOOHEHT, NPUCOEAMHSSCH K  HACTOALIEMY
Horosopy, BBIpa)KaeT CBOE coryacue Ha
npenocrapnenne OnepatopoM TakKUM JIMIAM  €ro
IlepcoHanbHBIX JAHHBIX, IIOJIYYEHHBIX B paMKax
Hacrosiero JloroBopa 1 HEOOXOAMMBIX Ul B3bICKAHUS

3aJI0JDKEHHOCTH;
3.2.12. C cormacus AOGOHEHTa TPEAOCTaBIAThH
nociegHeMy Yciyrd, ompeaensiembie OmeparopoM, B
cuer Oy ymux [UIATEXKEN. CroumocTts

npenocTaBiicHHbIX OrneparopoM YCIyr OIUIauyuBacTCs
AOGOHEHTOM ITyTeM IOTIOTHEHHUs cBoero JlumeBoro cuera
u crmcanusi OmepaTopoM C JaHHOTO CUeTa CTOMMOCTH
MPEIOCTaBICHHBIX  Yeiyr, Ha  4To  AOOHEHT
MPEIOCTABIISIET CBOE COTJIACHE IyTeM IOAKITIOYSHHS
VYenyru;

3.2.13. Omepatop BIpaBe PEeKOMEHAOBATH MOIAPSIAUAKA
JUTSL BBILIOJIHEHHS JOMOJHUTEIbHBIX IIATHBIX YCIYT B
clydae  BO3HUKHOBEHHSI ~ HENOJAJOK B 30HE
OTBETCTBEHHOCTH AOoHeHTa. OrmepaTop HE HeceT
OTBETCTBEHHOCTH 3a KadeCTBO YCIYyr, OKa3aHHbBIX
MO IPSITIUKOM;

3.2.14. Ocy1ecTBIATD, B COOTBETCTBUU c
3aKoHO/aTeNbeTBOM PecnyOnuku  Kazaxcran, 3anmuch
BXOJIAIIIMX 3BOHKOB, TMOCTYMAIOIIMX B CIPaBOYHO-
nHpopMaIMoHHyr cinyx0y Omnepatopa. Onepartop, B
cilydasiX HEOIHOKpPATHOro oOpaiieHuss AOOHEHTOM IIO



AOOHEHTTIH  aHBIKTAMAJIBIK-aKIApaTThIK  KbI3MET
KOPCETYTe KOJDKETIMILTITIH MEKTEYTe KYKBIIBI,

3.2.15. AGoHeHT e3iHIH JepOec AEpPEeKTEpiH KUHAYFa
KOHE OHJICYT€ ©3iHiH KEICIMiH Kepl KalTaphbll aliFaH
xargaiina, ocel OdepraHsl OpBIHIAYIAH Oip)KaKThI
TOPTINIIEH TONBIK HeMece imriHapa O0ac TapTyra
KYKBLITB;

3.2.16. Erep AoOonent XaOmpIKTBl KalTapmaca,
KaOpIKTEIH HEMece OHBIH KHBIHTBIKTAYBIITAPBIHBIH
OYJiHTeHi, )KOFalIFaHbl YIIiH TeJeM Xyprizoece >koHe
AOOHEHTTIK TeJleMi TejeMece, YIIIHIIN TyJiFajlapra
JKOHE ©e3re /e YOKIUIeTTI opraHmap MeH TyJIFajapra
KYTiHYre KYKbUIBI. bysl perre AOOHEHT KaObLiiay-
Tamncelpy akTicinae kepcerinreH JKaOapKTap MeH
KUHAKTAYBIIITAPIBIH TONBIK KYHBIH, AOOHEHTTIK
TeseMIi Teney OoWbIHIIA OepemiekTi, OapibIK COT
WIBIFBIHAAPEl MEH OCIMIYIAAapAbl TeJleyre MiHICTTi
Ooabl;

3.2.17. Erep A6onent Odepra GOHBIHIIIA MIHACTTEPIH
opbiHIaMaca AOOHEHTKE KaTBICThI aKHapaTThl, OHBIH
HepOec nepekrepin, xkacanran LlapTTeiH TanantapbiHa

KaTBICTHI MATIMETTEP/Ii, AOGoHEHT anFaH
Kpismerrepain  kememi  MEH ~ KYHBI  Typajbl
MOJIIMETTEp/li, OepelieK COMachlH JKOHE e3re Jie

KaKETTi aKmapaTThl YIIIHII TyJIFanapra 6epyre;
3.2.18. OmeparopaplH KIiHOCIHEH TEIEKOMMYHHKAIHS
JKeTiCiHE  KOJDKETIMAUIK — OolMaraH  >Karjaiija,
Omneparop aliKpIHAAHTBHIH OanaMa KbI3METTEPIi YCHIHY
KONBIMEH AOOHEHTTIK TeJeMIi KaiTa ecenTeyai
KYPprisyre;

3.2.18. Kazakcran PecnyOnukachbiHBbIH 3aHHaMachIHa
KalIIbl KeJIMEHTIH e3re e KYKBIKTapAbl >Xy3ere
achIpyFa.

3.3. AGOHEHT MIHJETTI:

3.3.1. TypakTel TYpFBUIBIKTEI MEKEH-Kallbl HeEMece
AbonenT ocel Odeprara KOCbUTy aKTiCiHIE KOPCETKEH
Oacka J1a nepekTep e3repreH kesne Oneparopra 5 (Oec)
KYMBIC ~KYHI IOIHAE  OCHIHIAW  ©3repicTepliH
TyBIHJAFaHBI Typaibl jka30arma xabapiayra MiHJIETTI.
[lapTTa KepceTireH TYPFBUIBLIKTHI Kepi OOHBIHIIA
MEHIINK wueci OoJibill TaOBUIATBIH aJaM ©3repreH
XKarjaiaa, OHBIH OCbl IMIAPTTBIH Tapadbl peTiHIe
Oacrarkbl ~ AOOHEHTTI  ayBICTHIpyFa  MYMKIiHJITi
Oomanpl. MyHpail e3repictep Typajibl OacTarKpl
AbGonent 5 (Oec) xymbic KyHi iminge Omeparopra
*a3z0ara xabapiayra MiHIeTTi. bactankel AGOHEHTTIH
OChI TaJlaNlThl CaKTaMaybl HOTHIKECIHJE TYBIHJAHTHIH

cangapiap yinH Oactankel AOOHEHT JKayarThl
Ooabl;
3.3.2. TIMK-nen HemMece Oacka Ja  OKUIETTI

TyranapMer Kpl3MeTke KOChbUTy YIINiH KaOellb Tecey
MocenenepiH o3 OeTiHIIe IIenry >KOHE peTTeyre.
AGoneHT OmnepaTopablH OPTAaK YJIECTIK MEHIIIK

HeMece Oackapy KyKbIFbl OoHbIHIIA AOOHEHTKE
THECUII  KOHJIOMHUHMYM OelliriH  kabelb  Tecey
XKOHE/HEeMece KbI3MET KepceTy  YVIIIH  KaXeTTi

Oneparop xabJIBIFBIH OpHATY YIIIiH MMai1aiaHyblHa e3

BOIIPOCAM, HE  OTHOCSAIIMUMCS K  JIeSITEIbHOCTH
Omepatopa, WIM B  CIy4asX HCYBOKHUTEILHOTO
oOpamenuss k  pabotHuky Omneparopa, BIpaBe
OTpPaHUYUTh  JOCTyn  AOOHEHTa K  CIPaBOYHO-

WH(POPMAITMOHHOMY O0CITy>KHBaHHIO;

3.2.15. B omHOCTOpOHHEM TOPSAAKE IOTHOCTHIO WIIH
YaCTUYHO OTKa3aTbCd OT MWCIOJHEHUS HACTOSIIEH
Odeptsl, B cirydae o1361Ba AOOHEHTOM CBOETO COTIIACHS
Ha cOop m 00paboTKy ero IlepcoHabHBIX TaHHBIX;
3.2.16. OOpaTuTbCs K TPETHUM JHIaM M K HWHBIM
VIOJHOMOYEHHBIM OpraHaM W JIMIaM B Cilydae, €clid
AGonenT He BosBpamaer OOopymoBaHue, He
NPOM3BOJAWT  OIUIaTy 3a  MOBPEXICHUE, yTpary
OOopynoBaHus WM €ro KOMIUISKTYIOIMX U HE
omnauynBaeT AOoHeHTCKyIo miaTy. [Ipu sTtom AGoHEHT
Oymer 00s3aH  OIJIATHTh  TOJHYK  CTOMMOCTH
O0opynoBaHusl U KOMIUICKTYIOIINX, YKa3aHHYIO B aKTe
npruemMa-nepefadd,  3aJ0JDKCHHOCTh [0 OIulaTe
AOGOHEHTCKOI1 IJ1aThI, Bce CyIeOHbIe H3IEPKKH U TICHIO;
3.2.17. Ecniu AGOHEHT HE HCIIONHSIET 00s13aTeIbCTBA 10
Odepre mpenocTaBisATh TPETHUM JTUIAM WH()OPMAIIHIO
oTHOCcUTENFHO AOOHEHTa, ero llepcoHanbHBIX NaHHBIX,
CBGILCHI/II\/'I, OTHOCAIIUXCA K YCJIOBUAM 3aKJIHOYCHHOI'O
Horoopa, cBeneHus 00 o00beMax U CTOMMOCTH
MOy YECHHBIX AbGoHEeHTOM VYenyr, CyMMBI
3aJI0JDKEHHOCTH M WHYI0 HE0OXO0UMYI0 HH(OPMAIIHIO;
3.2.18. IlpousBoauTh nepepacueT AOOHECHTCKOW IUIATHI

B ciydae OTCYTCTBHUS JocTyna K CeTH
TeIeKOMMYyHUKauuid 1o BuHe Omepatopa, MyTeM
MIpeI0OCTaBICHUS albTePHATUBHBIX YCIIyT,
onpezaenseMbix Oneparopom;

3.2.18. OcymiecTBisaTh UHBIE pasa, HE
NPOTHBOpEYAIllNEe  3aKOHOAATENLCTBY  PecmyOmuku
KazaxcraH.

3.3. AGoHeHT 00s13aH:

3.3.1. Ilpm wu3MeHeHHs ajapeca MOCTOSHHOTO MecTa
JKUTEIbCTBA WU JIPyTUX  JIAHHBIX,  yKa3aHHBIX
AOOHEHTOM B aKTe€ MPUCOCAMHEHHE K HACTOsIICH
Odepre, mmuceMenHo wm3BecTuTh Omepatopa o0
BO3HHKHOBCHHH TaKUX M3MEHEHHWH B TE€UCHUM 5 (IISITH)
pabounx gHed. B  ciyyae M3MEHEHHUs  JIMIIA,
SBIISIONIETOCS COOCTBEHHMKOM II0 YKa3aHHOMY B
JIOTOBOPE MECTY JKHTENbCTBA, Y HEro TMOSBISIETC
BO3MOXXHOCTh 3aMEHHTH IIEpPBOHAYAIHLHOTO AOOHEHTa B
KadecTBe CTOPOHBI HacTosmiero aoroopa. O Takux
W3MEHEHUSIX TepBOHAYalIbHBIH  AOOHeHTa  00s3aH
MUCBMEHHO H3BecTHTh OmepaTopa B TE€YEHHUH 5 (IIATH)
pabounx pmHEH. 3a TOCHEACTBHS, BO3HHKAIONIHE B
pe3yJbTaTe HEecOOMI0ACHUs MepBOHAYATbHBIM AOOHEHT
JAHHOTO  TpeOOBaHUS,  OTBETCTBEHHOCTh  HECET
MepBOHAYANLHBIN AOOHEHT;

3.3.2.CamocrosTensHo pemats U perynuposats ¢ KCK
WIH JPYTMMHA TIOTHOMOYHBIMH JIMLIAMH  BOIIPOCHI
MPOKIAAKN Kabens i TONKIIOYeHHWs K YCIyre.
AOGoHEeHT 0e3BO3ME3HO JaeT CBOE corjacue Ha
ucrnonb3oBanue OnepaTopoM YacTd KOHAOMHHUYMA,
MpHHAUIeKAIEro AOOHEHTY 10 MpaBy OOIIEH 10JeBOM



KeIiciMiH eTeyci3 Oeperi;

3.3.3. KeBmerti mnaiimamany kesiHme AOOHEHTTIH
KIHOCIHEH Omneparopra JKoHe/HeMece OHBIH
AOOHEHTTEpIHE 3ajla)l KeNTIPIITeH Karaaia, 0apiibiK
3apiamn IIeKKEHAepre KEeNTIPIITeH 3ajlalabl TOJBIK
KeJIEMJIC OTeyTe;

3.3.4. OmnepatopubiH KpI3MerTepiHe, CoHpaii-ak
maprrapra J>KoHE TaHAairaH TapudTik kocmapra
Colikec TYPaKCHI3NMBIK AaWbIOBIH (OCIMITYJIIBI) Koca

alFaHia, e3re Je CecenTeyliep MEH TeleMuepre
YaKTBUIBI JKOHE TOJBIK KeJeMJle akKbl TeJeyl
KYpTizyre;

3.3.5. Ocwet Odeprara KochUIFaH Ke3jue OaiitaHbic
HOMIpi Typaslbl AYpbIC XOHE HAaKThl MOJIIMETTEp.i
yceiHyFa. OmepaTopra OCBIHAAM e3repicrep OonraH
KYHHEH Oacrtar KyHTi30emk 5 (6ec) KyH imriHae o3iHiH
JepeKTeMeNepiHiH (Teri, TYPFBUIBIKTHI MEKEH-Kalbl
xKoHe T.0.) oHe OaliaHbIC HOMIpiIHIH e3repreHi
Typajsl jka30amra xabapnayra MiHaerti. Omeparopra

Baiinansic HOMIpiHiH ayBICKAHBI Typabl
xabapnanOaran karmaiima Omeparop AOOHEHTTIH
OnepartopaplH xabapiaManapblH —aJMaraHbl  YIIH
JKayarThl OOJIMaN/IbL;

3.3.6. OdepTa HIapTTapbIHbIH, Tapudrik
JKOCTIapIIapIbIH, OmepaToppIH aKMapaTThIK
pecypcrapeiHia  KbI3MET KOpCeTy IIapTTapbIHBIH
e3repicTepiMeH KOHE Keke KaOUHETTe

OpHAaJACTBIPBUIFaH aKNapaTiieH YaKThUIbI TAHBICYFa;
3.3.7. AOGOHEHTTIH pecypcTapblH VIIIHII TYIFaiap
MEH YWBIMIApPIbIH PYKCATCHI3 NaiAAaHybIHA KOJI
OepMey  yuiiH  e3iHiH  OarmapiamMaliblK — JKOHE
annaparThIK KAMTaMachl3 €TYiH JYPbIC TEHIIEY/i )KoHE
naiijanaHyasl  KaMTramachl3 €Ty  YIOiH  OapibIK
mapanapapl  Kaowsuiiayra. OHbIH - inniHae AOOHEHT
KOMITBIOTEPIIIK ~ "BUpPYCTapAbIH'  alfblH  ailyJibl
YaKTBUIBI )KYPri3yre MiHIETTi;

3.3.8. Kpi3MerTepai TeK KbI3METTEP/IH TipPKEJIreH
MEKEH-Xaibl ~ OOHbIHINIA  madjamaHyra  OoOJajbl.
Kpi3MerTi KOcyra apHalFaH eOTiHIMAE KepCeTiIreH
Mekemxkainan Keismerrep Men JKaOnwikrapael o3
OeTiHIIe KOIpY/Ii )Ky3ere acblpMayFa,

3.3.9. HuTepHeT XemmiciHae NepeKTepiAi TapaTy MKoHe
TEIEeMAaTHKAJBIK KbI3METTepAl MaiinanaHy KesiHzae
AOGOHEHTKE THIMBIM CAJBIHAIBI:

a) OmeparopueiH  Kemici  apkpuibl  Kazakcrtan
PecryOnukachIHBIH 3aHHaMAachIHa, COHJal-aK
XallbIKapajiblK ~3aHHAMAHBIH TaJlalTapblHA COHKeC

TapaTyFra THIABIM CaJIbIHFaH aKIapaTThl TAPATYFa;

b) nepekrepmi Oepy JKeNiJIEpiHiH, TeleMaTHKAIIBIK
KBI3METTEP/IiH, TenedoH JKEITICIHIH, oap/iblH
3JIEMEHTTEPIHIH, COHAali-aKk AOOHEHTKE THECUI eMec
KOMIIBIOTEpJIepAiH, 0acKa Ja XaOABIKTapIblH Hemece
OarapiamMaiblK KaMTaMachl3 €TYAIH PYKCATChI3 KOJ
KETKI3ylH aJlyFa HeMece KaJBINThI JKYMBIC iCTEYiH
Oy3yra OarbITTalIFaH 1C-OpPEKEeTTEP JKacayra,

¢) KoMIbloTepaik "Bupycrap" Oap Hemece AOOHEHTKe
THECUTI eMeC KOMITBIOTEPIIEP/IiH KAIBINThHI KYMBICHIH

COOCTBEHHOCTH WJIM YIpPaBIEHUS, IS MPOKIAJKH
kabens w/miau ycraHoBku OOopymoBanust OnepaTopa
HEOOXOIUMOTO ISl OKa3aHUs Y CIIyTH;

3.33. B ciuywae mnpuumHeHHs ymiepba 1O BHUHE
AbGonenTta Omneparopy u/wid ero abOHEHTaM BO BpeMs
WCTIONB30BaHMsI Y CIyTH, BO3MECTHTh YyIIepO BceM
MOCTPaAaBUINM B TIOJIHOM 00BEME;

3.3.4. CBoeBpeMEHHO U B TTOJIHOM O00BhEME ITPOU3BOINUTH
omnaty Yciyr Oneparopa, a Takyke WHBIX HAYUCIICHUH 1
TUIaTeXxel, BKIoYasi HEyCTOWKY (IIEHI0) B COOTBETCTBUH
C YCJIOBHSIMU M BEIOpaHHBIM TapuHBIM MIaHOM;

3.3.5. IlpemocTaBisiTh ITOCTOBEPHBIE CBEICHUS O
KoHTakTHOM HOMEpe NpY NPUCOSANHEHUU K HACTOSIIEH
Odepre. Ilucemenno wu3Bemiath Omeparopa 00
M3MCHCHUM CBOMX pPEKBU3WTOB ((aMWinm, amapeca
MPOXHUBAHUSA | T.A.) 1 KOHTaKTHOrO HOMEpa B TEUCHHE
5 (msATH) KaJdeHJapHbIX AHEH C JaThl TAaKUX M3MEHEHU.

B cnyuae He wu3BemeHuss Omneparopa o0 CMEHE
KonraktHoro = Homepa  Omeparop HE  HeceT
OTBECTCTBCHHOCTHU 3a HCIIOJTY4YCHUC AOoHeHTOM

VYeenomiuenuit Oneparopa;

3.3.6. CBOEBpPEMEHHO O3HAKOMHTBCSI C W3MEHEHUSIMHU
ycrnoBuii  Odeptl, TapudHBIX IUIaHOB, YCIOBUH
MpeJoCTaBleHUsT Y CIIyT Ha HHOOPMAIIMOHHBIX Pecypcax
Omneparopa u uHpOpMaIHel, pasMenieHHONH B JlmdaHoM
KaOUHETE;

3.3.7. IlpunsaTh Bce Mepsl s oOecrieueHs] KOPPEKTHOM
HACTPOHKM W JKCIUTyaTallid CBOETO IMPOTPaMMHOIO H
amnmapaTHOro obecredeHus ¢ TeM, 9ToObl He JOITyCKaTh
HECAaHKIIMOHUPOBAHHOTO  HCIOJNB30BAaHHUS  PECYpCOB
AOOHEHTa TPETHUMHU JIMIAMH W OpraHu3anusMu. B Tom
yucine, AOOHEHT O00s3aH CBOCBPEMEHHO MPOBOJIUTH
Npo(UITAKTHKY KOMITBIOTEPHBIX «BHPYCOBY;

3.3.8. Tlomwp3oBaTbcs ycayramMud TOJIBKO TIO alIpecy
peructpanuy yciyr. He ocymecTBiIsTh caMOCTOSTEINEHO
nepeHoc Yciyr u O0opyaoBaHus C aapeca, YKa3aHHOTO
B 3as1BKE Ha MOJKIIIOUeHNE Y CITyTH;

3.3.9. Ilpu noap30BaHNH YCIIyTaMH Tepejadd JaHHBIX U
TeleMaTHYecKuX ciy0 B cetn MHTepHeT AOOHEHTY
3ampenaeTcs:

a) mepemaBatb 1o ceru Omneparopa UHGPOPMAIHIO,
3alpeIIeHHYI0 K PaclpOCTPAaHEHHIO B COOTBETCTBHH C
3akoHOIaTeNnbCcTBOM PecryOnmuku Kasaxcrana, a Takke
TpeOOBaHUSIMH MEXKITYHAPOAHOTO 3aKOHOATEIILCTBA;

b) coBepiats jaeiicTBus, HampaBlIeHHbIC HA MOJyUYCHHE
HECAaHKLIIMOHUPOBAHHOTO JIOCTyNa WJIA HapylIeHHEe
HOPMAaJbHOTO  (PYHKIIMOHUPOBAHHUSI CETEW TIepeaayn
JIAaHHBIX, TEJIEMaTHUECKUX CITYyKO, TeneOHHOM ceTH, HX
JJIEMEHTOB, @ TaKke  KOMIBIOTEPOB,  JIPYroro
000pyJIOBaHMsI WM TIPOTPAMMHOTO OOecrieueHHs, He
MpHHAUIeKAIEro AOOHEHTY;

C) mnyOnukauus wWId Tnepenada WHPOPMALUN WM
MPOTrpaMMHOT0 00ecTedeHusl, KOTOPOe COAEPKUT B cede
KOMITBIOTEPHBIC «BHPYCHD) HIHM CIIOCOOHO HAPYIIUThH

HOPMAaJIbHYIO paboty KOMITBIOTEPOB, HE
npuHaaiexamux AOOHEHTY;
d) wucnompzoBanwe  Yciuyrm  Omepatopa  uist



OY3ybl MYMKiH aKmapaTThl HeMmece OarmapiamMalibIK
»acaKTaMaHbI )KapHsiay HeMece TapaTyFa;

d) Omnepatopaein KpI3MeTiH yuIiHING — TyJIFaizapra
HeMmece yibiMaapra MHTepHET KemiciHe KOJT KEeTKI3y i
YCBIHY YIIiH, COHJai-aKk e3re Ji¢ omeparopiap MEH
OaifmaHpIC  JKemiyiepiHeH TpaduKTi OTKIZy YIIH
naiiianany, COHAaWl-aK KbI3METTI KOMMEPUHSUIIBIK
MakcarTapja (KOMOBIOTEPIIK KOHE OWBIH KIyOTapsl,
OyKMeKepiiK  yAbIMmap) maimama"yasl — OKy3ere
acelpyra. AOOHEHT KOPCETUITCH TapMaKThl Oy3FaH
xarmalima — OnepaTopAblH — KENTIpiAreH — 3aiayiibl
(amprHOaraH malimaHbl) eTey MakcaThiHAa AOOHEHTKe
aptTeiH 5.6 - TapMarblHAa KOPCETUITeH aibIIITYIIIbI
KOJIJaHyFa KYKBIFBI Oap;

e¢) OmepaTopaslH HeMece VIIHIN  TYJIFATapIBIH
MYAJeNepiHe 3UsH KeNnTipyl MYMKIH opeKeTTepi
xy3ere aceipyra; OnepatopasiH Kpl3MeTin naiinanany
ke3igme Kazakcran PecnyOnmkaceiHna OenrineHreH
Karujanapra CoWKec CcepTU(QHUKATTAIMaraH IKOHE
Omneparop JKemiCiHIH KYMBIC KaOUIEeTTUIIriH Oy3ys
MYMKIH >Ka0JbIKTap MeH OaraapiaMaliblK KaMTaMachl3
€Tyl malJjanany¥ra;

f) >kemi JKYMBICBIHBIH OY3bUTybIHA >KOHE (Hemece)
Omneparopra 3aman KenTipyl MyMKiH e3re pe ic-
napanap/pl )Ky3ere acblpyra;

3.3.10. JKaOmpIKTBI OpHATy J>KOHE TEHIIEY YVIIiH
Onepatop OkingepiHe Keaepricia pykcar Oepyre.
KpI3MeT y31IreH/TOKTaThUIFaH KaFaaina, erep MyH/ai

KOJDKETIMAUTIK ~ TYPFBIH  YHOIH  TYPFHIHIAPBIMEH
LIeKTeNce, CepBHC KepceTy YmiH OnepaTopasiy
TeXHUKAJIBIK ~ JKa0JbIFbl ~ OpHANACKaH  YiH-Xkaiira

KOJDKETIMIUTIKTI KAMTaMachl3 eTyTe;

3.3.11. Erep KaOmpik AOOHEHTKe maiiiaiaHyra
Oepinren  skarmaiina, OdepTaHblH — KOJJaHBUTYHI
TOKTATBbUIFaH Ke3 e HEMece Kezmerrepaen

XbIpaTbuFran/0ac TapThUIFaH Xaraaiga, OnepaTopra
XKabnpikrel Kpi3mertepaen 6ac TapTy Typaibl ©TiHIII
Oepinren kyHi He KpBMeTTepaiH KocHapiaHbII
OTBIPFaH a@XbIpaTbulFaH KyHiHAe He OdepTraHbH
KOJIIAaHBUIYbl TOKTAThUIFAH KyHHeH Oacrtam 5 (Oec)
KYMBIC KYHi imiHae OapibIK >KUBIHTBHIKTAYBIITAPMEH
aKaychI3 KYWJIE oHE THICTI TypJle KalTapyra — ojai
OonmvaraH kargaiima OnepaTopra  3JIEKTPOHIBIK,
MoOmbal Hemece OmepaTopra KO/DKETIMII e3re e
OaiflaHpIC KYpaJAaphl apKbUIBI Tajlalm KiOepiireH
KyHHeH Oactam 5 (0ec) JKyMbIC KYHI imniHze
JKaOnpIkThl KaObLIAAy-Oepy akKTICiHIE KOpCeTLIreH
OHBIH KYHBIH Omeparopra eTeyre;

3.3.12. JKaObIKTEI HeMece OHBIH
KHUBIHTBIKTAYBIIITAPBIH OYIIipreHi, )KOFaITKaHbI YIIiH
JKaOnpIKThl KaObLIIAy-Oepy akTICiHIE KOpCeTLIreH
MeJuepae KepceTiireH (akTi aHBIKTAIFaH COTTEH
Oacramn 5 KyH ilIiHIe aKbl TOJIEYAl XKYprizei.

3.4. AGOHEHT KYKBUIHI:

34.1. Ocei  Odepranbiy 4-6a0b1
Kp13merTi Kabbuiay xoHe Teleyre;
3.4.2. Kpi3Mmerti mnaipanaHy Ke3iHJE

niapTTapblHIA

Kazakcran

IPEIOCTABICHUSI TPETbUM JIMIAM MWJINH OpraHU3aLusIM
yCIIyT foctymna k cetu MHTepHeT, a Taxke IS IPoIycKa
Tpadrka OT MHBIX ONEPATOPOB M CETEH CBA3U, PAaBHO KaK
" OCYILIECTBIISTD MOJIb30BaHHUE yCIyroi B
KOMMEPUYECKUX LENIX (KOMIIBIOTEpHBIE U WIPOBBIE
KIyOpl, OyKMeKepcKkue opraHmzanum). B ciaydae
HapymeHuss AOOHEHTOM yKa3aHHOTO MyHKTa Omepatop
UMeeT MpaBO B ILEISIX BO3MELICHUS MPUIMHEHHOTO
ymepba (HemomoJydeHHas BBIrO/a) NPUMEHUTh K
AbonenTy mrpad, ykazaHHbIH B I.11. 5.6. JloroBopa;

€) OCYHIECTBIISITh NIEHCTBHUS, KOTOPBIE MOTYT HAHECTH
Bpen wuHTepecam Omeparopa WM TPETHUM JIMLAM;
WCIIONIb30BaTh NpHU TMOJIb30BaHUU Yciyroir Omeparopa
o0opynoBaHME H TNPOrpaMMHOE obOecreueHue, He
CepTUPULNPOBAHHOE B COOTBETCTBHUHU c
yCTaHOBJICHHBIMU IpaBuiamu B Peciy6nuke Kazaxcran,
1 KOTOPOE MOXKET HApYIIMTh PaOOTOCIIOCOOHOCTh CETH
Omnepatopa;

f)ocyluecTBIATh MHBIE MEPONPUSTHS, KOTOPbIE MOTYT
MPUBECTH K HAPYLICHUIO pabOThl ceTH U (WJIM) HAaHECTH
yiiep6 Oneparopy;

3.3.10. IlIpemoctaBnsaTh OeCHpPEMSITCTBEHHBIA HOIMYCK
[IpencraButeneit  Omeparopa A YCTaHOBKH U
HACTPOHKH O6opynoBaHusl. B ciryuae
IPEpBIBaHUSA/TIPEKPALLICHNsT Y CIIyTH 00eCeunTh JOCTYII
K TOMELICHUIO, B KOTOPOM HAaXOAWTCS TEXHUYECKOE
obopynoBanue OnepaTopa, A OKa3aHUs CepBHCa, €CIH
TaKOW JOCTYN OTPaHUYEH KUTEISIMU JKAJIOTO JOMa;
3.3.11. B cmyuae, ecnmu ObopynoBanue ObLIO TEepeIaHo
AOOHEHTY B MOJB30BaHUE, MTPU MPEKPAILECHUH JICHCTBUS
OdepThl WK B Clly4ae OTKIIIOUEHHUS/OTKa3a OT Y CIyT,
BepHYTh Omneparopy OOopyzoBaHHE B HCIPaBHOM
COCTOSHMM M  HaJUIe)KalleM BHIAE CO  BCEMH
KOMILIEKTYIOIIMMH B JICHb TIOZa4uM 3asiBIICHHUS 00 OTKa3e
or Ycuyr, mub0 B JeHb IJIAHUPYEMOI'O OTKIIFOUEHHS
Ycenyr, mubo B TeueHue S5 (mATH) pabounx JTHEH ¢ JaThl
npekpamenuss JeiictBust OdgepTsl — B NPOTHBHOM
ciaydae  BozMecTuTh  OmnepaTopy €ro  CTOMMOCTH,
YKa3aHHYIO B akTe mpuema-nepeaaun OOopynoBaHUs B
TedeHue 5 (mATH) pabouMx JHEW C JaThl HAIPaBJICHUS
TpeboBanust OmepatopoM MOCPEACTBOM DIIEKTPOHHOMH,
MOOWJIHOW WM HHBIMH JOCTymHbIMH Omneparopy
CpEICTBaMH CBSI3H;

3.3.12. TIpousBecTr omjary 3a MOBPEKICHUE, yTpaTy
OO6opynoBaHusl WINM €ro KOMIUIEKTYIOUIUX, B pa3Mmepe,
YKa3aHHOM B aKTe npuema-nepenaun OO0opynoBaHus, B
TeueHue 5 AHEel ¢ MOMEHTa OOHApyXKEHHS YKa3aHHOTO
¢axra.

3.4. AGoHeHT BIIpaBe:

3.4.1. [lpyaMMaTe ¥ OIJIAYMBATH YCIYTy Ha YCIOBHSIX
ctateu 4Hacrosimei OdepTsr;

342. Ilpm mnonb3oBaHuu Yciyrod  coOdr0naTh
JIeHCTBYIOLIEE 3aKOHOJIaTENIbCTBO PecnyOnuxu
KazaxcraH, B YacTHOCTH HOPMBI PETyIUPYIOIIHE

OTHOIIICHUSI, CBS3aHHBIE ¢ MH(QOpMAIMEH W aBTOPCKUMHU
npaBaMmu;
3.4.3. He noaxmouaTs B TEJIEKOMMYHHUKAIIMOHHYIO CETh



PecryOnikachIHBIH KOJIAHBICTAFBl 3aHHAMACHIH, aTall
allTKaHAa akmapar TIeH aBTOPJIBIK  KYKBIKTapFa
OaliIaHBICTBl KAaTBIHACTAPIBl PETTEHTIH HOpMalapAbl
CaKTayra;

3.4.3. OnepaTopablH TEIEKOMMYHHUKAIMSUIBIK JKeJTiciHe
aKayJlbl, TEXHUKAJIBIK MakKcaTTapbl OOWBIHIIA COWKeC

KCIIMEHTIH KOHE COMKECTIK CepTU(UKATHI  HKOK
TEJEKOMMYHHKAIUSUIBIK Ka0 BIKTH KOCTIAYFa;
34.4. Ao6omentr ymia OrmepaTop XKeke OepreH

JepeKTepaiH, Mbicanbl, [P-mekenxkaii, Oacka kel
XaTTamajapia — [aijanaHbUIaTBIH — MEKeHXKaitnap,
COHMail-aKk KBI3METTI TaijanaHy Ke3iHAe o3re e
aKnapaTThIH CaKTallyblHa KaMKOPJIBIK >Kacayra >KOHE
oJiapApl YIIiHIII TYJIFalapra TapaTyFa kol OepMeyre;
3.4.5. Omeparop *XeliCiHIH pecypcTapblHa PYKCATCHI3
KOJI JKETKi3y, JKeNUTK MIa0yburgapasl XKoHe JKEeNTiK
Oy3yIbl KYprizy HeMmece OfaH KaTbiCy (QakTijiepiHe
oI Oepmeyre, OHBIH ilTiH/e:

- AOonenTke Twmecimi emec Omeparop kemici
AJIEMEHTTEPIHIH (KOMITBIOTEPIICPIiH, Oacka
KaOIBIKTapAbIH Hemece OarmapnamanbIK

JKaCaKTaMaHbIH) KAaJBINITHl JKYMBIC ICTEYiH Oy3yra
OarbITTaIFaH iC-OpEKeTTED;

- Oneparop xemiciHiH pecypcbiHa (KOMIBIOTEpTe,
Oacka >kaOJBIKKa HeMece aKIapaTThIK PEeCypcKa)
PYKCaTchl3,  COHBIH  IIIIHAE  APTHIKIIBUIBIKTEI
KOJDKETIMIe,  COHJal-ak  Ochbl  OarmapiaMaibIK
KacakramMa HelepiHiH HeMmece OChbl aKIapaTThIK
PECYPCTBIH  OKIMIIIEpiHIH KeNmiCiMIHCI3 OChIHIAl
KOJDKETIMAITIKTI (AGonenTke THECT emec
OarapiaMaiblK KaMTaMackl3 €Ty i HeMece JepeKTepi
KOI0 HeMece ©3repTy) KeWiHHeH maiiaiaHyra
OaFbITTaNIFaH iC-opeKeTTeD;

- Ochl JKabOaplkka MapasuTTIK JKYKTEME TYABIPAThIH
MarplHACBI3 ~ JKOHE/HEMece  Taljachl3  akmapar
OnepaTopBIHBIH KEIICiH Ka0abIKKa Oepy;

34.6. ©O3 KOMIBIOTEpIH KoHE OarJapiaMallbiK
KaMTaMachI3 eTymi 3USH/IBI KOMITBIOTEPITIK
OarmapramanapiaH, OKammad — TapaTbUIBIMIap/aH,
BUpYCTap/iaH, cllaMHaH KOpFray >XeHiHJIe o3 OeTiHIe
mapanap Kaobliaayra;

3.4.7. Omeparopra Oyn Typansl kazdama Typae
xabapnaii oTeIpbIn xkoHe llapTTer Oy3y KyHiHE JeiliH
ofaH kepceriireH Kpi3merrep yimiiH mnaiga OoJiraH
OeperiekTi Teiel oTeIpbI He ockl IllapTTa Ke3menreH
TOpTiMIeH  maijananyra  Oepiren  JKaOabIKTHI
KalTapeinl Oepe oThIpbil, ockl OdepTaHbl OipIKaKThI
TOpTIMNIeH Oy3yFa;

3.4.9. Kazakcran PecryOnukacelHBIH 3aHHaMacbHIA
KO3JICNITEH 03T¢ JIe KYKBIKTap/Ibl )KY3ere achIpyFa.

4. TapudTik KocnapJjap TypaJbl KaJIbl epexesep,
TeJieM TIPTiOi MeH mapTTapbl

4.1. Kemmerrepre Tapudrepai Omepatop nmepoec
KaJbplnTacTeipanpl. AOoHeHT TaHaaran TapudTik
JKOcIap, KbI3METTep Ti30eci, OHBIH IHIIHAE OChI

Oneparopa  HEWCIpPaBHOE,  HECOBMECTUMOE  TIO
TEXHMYECKAM  HA3HAYEHWSIM W  HE  HMEIOIIUe
cepTU(HKAaTa COOTBETCTBHS TEICKOMMYHUKAIIIOHHOE
o0opyoBaHue;

3.4.4. 3a00TUTBCA O COXPAaHHOCTH MJAHHBIX H HE
MO3BOJISITh WX PACIpPOCTPaHEHUS TPETHUM IIHIAM,
npucBoeHHbIX  OmepaTopoM  MHAMBHAYaIbHO IS
AbonenTa, Takue kak [P-angpec, agpeca, ncnoiabzyemble
B JIPYTUX CETEBBIX NPOTOKONAX, a TaKXKe MPOYYI0
WH(QOPMALUIO TIPH MOJIB30BAaHUH Y CITYTOH;

3.4.5. He nmonyckarh ()akTOB HECAHKIMOHUPOBAHHOTO
nmoctyna K pecypcam cetu Omeparopa, IpOBEIESHUS HITH
y4acTHs B CETEBBIX aTakax M CETEBOM B3JIOME, B TOM
qucie:

- /[elicTBuil,  HampaBJ€HHBIX Ha  HapylICHHE
HOPMAJBHOTO (DYHKIIMOHMPOBAHUS JJEMEHTOB CETH
Omneparopa (KOMITBIOTEPOB, APYToro 000pyJ0BaHUS HITH
MPOrpaMMHOTO  OOecrieueHus), He MPHHAIeKAIINX
AOGoHEHTY;

- JleHCTBUM,  HalpaBIEHHBIX HAa  IOJIy4YCHHE
HECAaHKIIMOHUPOBAHHOTO  JIOCTyNa, B TOM  4YHCJE
MPUBWIIETHPOBAHHOTO, K pecypcy cetn OmepaTtopa
(xoMTBIOTEDY, IpyromMy 000pYIOBaHHIO WIn
WHPOPMAIMOHHOMY PECypcy), a TaKKe IOCIeayrolee
WCTIONB30BaHUE TAKOTO JOCTyna (YHHYTOXEHHE WIIH

MOmU(UKANKSA  TPOTPAMMHOTO  OOECTICUeHHs]  WIIH
JNAHHBIX, HE NOpHHAIeKamux  AOOoHeHTy)  0e3
COIJIACOBaHMs C BIAAENbIIAMH 3TOTO MPOTPAMMHOrO
obecrieyeHns WIM  aJMUHHCTpATopamMyd  JTAaHHOTO

MHGOPMAITMOHHOTO PeCypca;

- Ilepemaun ©Ha o6OopymoBanue cetu Omneparopa
OeccMmbICiieHHOW w/miu  Oecrione3Hol  nH(OpMAaIuH,
co3jaroliell  MapasuTHY0  Harpy3kKy Ha  3TO
o0opyoBaHue;

3.4.6. CamoCTOATENBHO MPHHAMATh MEPHI IO 3allUTe
CBOEr0 KOMIIBIOTEpPA M NMPOTPAaMMHBIX OOECHEYEHHH OT
BPEJIOHOCHBIX KOMITBIOTEPHBIX TPOTPaMM, MacCCOBBIX
pacchUIOK, BUPYCOB, CIIama;

3.4.7. Pacroprayte  Hactosmyio — Odepty B
OJTHOCTOPOHHEM TOPsIJIKE, H3BeCTHB 00 3TOM Orieparopa
B MMMCBMEHHOM BHJIE W OIUIATHB €My 00pa30BaBUIYIOCS
3a0JDKEHHOCTh 33 OKa3aHHbBIE YCIyrH [0 JaTbl
pactopxxeHust JloroBopa 1100 BO3BpaTHB MEPEAAHHOE B
MOJIb30BaHHE Ob6opynoBanue B MopsIIIKE,
NPeayCMOTPEHHOM HacTosuM JoroBopom;

3.4.9. OcyecTBnATh MHBIE INpaBa, NMPELYCMOTPEHHBIE
3aKoHO/aTeNnbcTBOM PecryOnmkn Kazaxcran.

4. O0mue moJiokeHHs 0 TApUGHBIX MIIAHAX, MOPSIIOK
U YCJIOBHUSI OMJIATHI

4.1. Tapudsl Ha Yciyru ¢opmupyrotcs OnepaTopom
camocTosiTennbHO.  MHbopmanus 0 BBIOpaHHOM
AbGonentom TapudHOM miaHe, mepedHe yciayr, B TOM
YUClIe  aKIusaX, OKa3biBaeMbix  OmeparopoM 1o
HacTosmei Odepre, pa3Meniaercs Ha
WHPOpPMaIMOHHBIX pecypcax Ormeparopa W SBISETCS



Odepraga Omnepatop KOpCETETIH aKIUsIap TypPalbl
aknapat OnepaTopJblH aKMapaTThIK pPecypcTapbiHIa
OpHaJacTHIPbUIAZBI JkoHE ochl OdepTaHbIH aXbIpaMmac
Oexniri Oombin  TaObutanel.  Kpi3merTi madjganany
maMacklHa Kapai AOOHEHT eHTI3TeH  aKIIaHBI
Omnepatop TapudTik KocmapablH KOJIAHBICTAFBI
IapTTapblHa COHKEC ecenke aiajubl. AOOHEHT KeiOip
Tapudtik yKocmapiap, KenmerTep KOHE
TEXHOJIOTHSUIBIK OalIaHBICTHI KBI3METTEp Oenriii Oip
LIeKTeyJi Mep3iMre »xapamael OOJlybl MYMKIH Jelrl
Kemiceni xoHe ocbiHIal TapudTik Kocmapiapisl,
KOPCETUICTIH KenmerTepai KOHE oJlapMeH
TEXHOJIOTHSIIBIK OaitTaHBICTHI KOPCETIIETIH
KBI3METTEP/Ii KaObuIail OThIphIN, AOOHEHT COHJAl-aK
Omnepartopaa Ke3[eNTeH, ONapAblH KOIIaHbITy Mep3iMi
asKTallFaHFa JICHiH KOJIJAHBUIATHIH KaFUJaIapMeH,
coHpaii-ak Omneparop OenrinereH TuicTi TapudTik
)KocTapiap, kepcerinerin  Kpi3merrep — koHe
TEXHOJIOTHSUTBIK, OalIaHBICTHI KOPCETLIETIH KBI3METTED
YIIiH KOJIIaHBLITY Mep3imMaepin ecenTey
KaruganapbIMeH kenicemi. byn perre, Omneparopaa
KO3JIeNTeH KOJIJAaHBIC MEeP3IMIEPiH ecenTeyIiH HeMece
asKTayAblH ©3re e apHallbl Karuiajapbsl OolMmaraH
Ke3lle Ke3 KeNreH OcChiHmail wMep3iMaep AcTaHa
KanachlHbIH, KazakcTan PecmyOnMKachIHBIH YaKbIThI
OOWBIHINIA ecemnTeNelli, al KYHIEpMEH, anTaiapMeH
HeMece aitnapMeH OenriieHreH >kapaMIbUIBIK Mep3iMi
TapudTik xocmapasl icke Kocy KyHiH, Kpizmerrepni
JKOHE TEXHOJOTHSUIBIK OalmaHBICTBl  KBI3METTEpIl
KaMTHUJIbI, O THUICTI TOYJNIK asKTaJFaHra JICHIH KaJiFaH
yaKbITKa KapaMacTaH OipiHII KYH OOJIBII CaHaaIbl;
4.2. Kemer KyHbI AOOHEHT TaHIaraH TapudTik
KOCTIapFa COUKeC aHbIKTATIAIbI;

4.3. Kemmer kepceryaiH Oactanmy KyHI AOOHEHT
KpI3mMeTke KOCBUIFaH, KaOJBIKTHI OpPHATKAH IKOHE
XKaOBIKTHl KaObUIay-0epy aKTiCiHe KOJ KOWBUIFaH
COTTEH OacTan alKbIHaIadbl;

4.4. Kemerrep anAplH aja Tejey IIapTTapsl
OolipiHIIa KepceTineni. AOOHEHT THIiCTI TapuQTIiK
xocnap yuriH Omneparop OenrinereH Mediepie al
CaiibIH TOJIEHI1;

4.5. Omeparop AOOHEHTTI OCBIHIAH e3repicTep
KOJIIAaHBICKA HTi3iIreHre Aeiiin KyHTiz0emnik 30 (0ThI3)
KyH OypbIH Xa0apaap €Te OTBIPBIN, KOJJaHBbUIATHIH
TapudTepai, coHmaii-ak ockl OdepranbiH 4-0a0bIHIA
Oenrinenren Kpi3meTke axpl Tejey IIapTTapsl MeEH
TOPTIOIH ©3repTyre KYKBUIBI;

4.6. AOoHeHT kepceruireH KbI3METTIH KyHBbIHAH
acaThlH COMaHBl CHTI3TeH JKarjaijia, achlll KETKEH
coMa AOOHEHTKe KaliTapbuiMaiinbl, Oipak KeWiHTi ecer
alpIpeicy Ke3eHzaepinme Kpi3MeTke akpl Tejeyre
ecenTeen;

4.7. Tapudrik xocnapasl Keizmerrin 0acka TapudTik
XKocrnapblHa aybeIcThIpy JlepOec HIOTTHIH OyFaTTanysl
Oonvaran koHe Jlepbec mioTra >xaHa Tapudrik
KOocHapAbpl Teyley YIUiH Oip KYHTI30€JiK aia TONbIK
KeJIeM/Ie KETKUTIKTI coMa OoJiFaH jkarjaija MYMKIH

HEOTheMIIEMOM 4acThio Hacrosed Odeptel. [To Mepe
MTOJIB30BaHUS Y CIIyTol BHECCHHBIE AOOHEHTOM IIEHBIH
yuntbiBatoTcsi  OmepaTtopoM B COOTBETCTBUU  C
JNEHCTBYIOIUMH  YCJIOBUSIMH  TapudHOro  IuiaHa.
AOOHEHT corjamaercs, 4YTo HEKOTopele TapudHbIe
TUTaHBI, YCIyTH W TEXHOJOTHYECKH CBSI3aHHBIE C HUMH
YCIIyTH MOTYT JCHCTBOBaTh B TCUCHHEC OIPEACICHHOTO
OTPaHWYEHHOTO CpOKa W TpUHUMAas Takue TapudHbie
TUTaHBI, YCIyTH W TEXHOJOTHYECKH CBSI3aHHBIE C HUMH
YCIIyTH, AOOHEHT TaKxe COTJIAIAeTCs c
MPeIyCMOTPEHHBIMU OnepaTtopom MpaBUJIAMH,
MPUMEHSEMBIMHA 10 OKOHYaHHA WX CpOKa JEHCTBUS, a
TakKe YCTaHOBJCHHbIMH OmepaTopoM MpaBUIaMU
WCYMCIICHUSI CPOKOB JICWCTBUS JIJII COOTBETCTBYOIIUX
TapudupIX TMaHOB, VYCIYr ©  TEXHOJIOTHYECKH
CBS3aHHBIX C HUMH ycuyrT. llpn 3tom, mpu oTCyTCTBHH
HHBIX ClicaJIbHbIX ImpaBUJI HCYHCIICHUA niIn
OKOHYaHHUS CPOKOB JIEHCTBHS, MPEIyCMOTPEHHBIX
OmneparopoM, TrOOBIE TaKHe CPOKH HCUUCISIOTCS IO
BpeMeHu . Acrtana, Pecnybnuka KaszaxcraHn, a cpok
JICUCTBUA, ONPEACIICHHBIA JHAMH, HENEIAMH WIH
MecsaMi BKJIIOYaeT JEeHb aKThBanuu TapudHOro
IIaHa, YCIYyrd U TEXHOJIOTMYSCKU CBSA3aHHBIC C HUMH
yciyru, KOTOpBIﬁ CUHUTACTCA IICPBBIM JHEM HE3aBUCHUMO

OT  BPEMECHH, ocTaBIIerocs 10 OKOHYaHUS
COOTBETCTBYIOIIHX CYTOK;
4.2. Croumocth VYchOyru oOmnpezensercss COrjacHo

BBIOpaHHOMY AOOHEHTOM Tapu(HOMY ILIaHY;

4.3. Jlara Hauanma OKa3aHUSl YCIYyTH ONPEHENIETCS C
MOMEHTA MOJKIII0YCHHUS AOOHEHTa K YCIlyre, yCTaHOBKE
0o0OpyOBaHMsI W TOJMKCAHHS aKTa TMpHeMa-Tepesadn
obopymoBaHus;

4.4. Ycayru OkasbpIBarOTCSl Ha YCJIOBHUAX MPEIOIIIATHI.
AOOHEHT eXeMecSYyHO OIUlauyMBaeT B  pasMepe,
yCTaHOBIEHHOM OnepaTopoM sl COOTBETCTBYIOLIETO
Tapu(HOrO MJIaHa;

4.5. Omepatop BHOpaBe W3IMEHATH MPUMEHSICMEIC
Tapudbl, a TAK)KE YCTAHOBJICHHbBIC HACTOSINEH CTaThel 4
Hactosimer OdepTbl yclnoBUSL M MOPSIOK  OIUIATHI
VYenyru, yBemomnss AGonenta 3a 30 (Tpuauars)
KaJeHAapHbIX JHEW [0 BBEAECHUS B JICMCTBHUE TaKHUX
W3MEHEHMUI,

4.6. B cimydae BHeceHHMS AOOHEHTOM CYMMBI,
IIPEBBIIAOIIEH  CTOMMOCTh  OKa3aHHOM  Yciuyry,
NPEBBIICHHAs CyMMa HE Bo3Bpamaercs AOOHEHTY, a
3aUUCISIETCd Ha OIUIaTy YCIyrd B IOCIEIYIOIUE
pacueTHbIE TIEPHOIBI;

4.7. Cmena Tapuduoro mmana Ha apyrodl TapudHbrit
IUIaH YCIyrd BO3MOXKHA IPU  YCIOBUM OTCYTCTBHS
OsoknpoBoK JIumeBoro cuera u Hajauuus Ha JlumeBom
Cc4eTe CyMMBI, JOCTaTOYHOM i OIUIaThl HOBOTO
TapudpHoro mnnana B TOIXHOM oObeMe 3a OIUH
KaJICHIapHBIN MECHIL;

4.8. AGoHeHT coriamaeTcs, 4To HeKoTopbeie Tapudnsie
TUTaHBl W/HWIU YCIIYyTH MOTYT JEHCTBOBATh B TEUYCHHUE
ONpEAEIEHHOTO OrPAaHMYEHHOIO CpOKa W INpUHUMAs
takue TapudHble MIanbl WM Y enyrd, AGOHEHT TaKkKe



0oabl;

4.8. AGonent keibip Tapudrik sxkocmapnap xoHe /
Hemece Kemerrep Oenrini Oip mieKkTeysi Mep3imie
OpeKeT eTe aNaThIHIBIFBIHA KeJliceli >KOHE OCHIHIAM
TapudTik x)ocmapiapasl xoHe/HeMece Kpzmerrepmi
KaObU1Mai oThIpEIN, AGoHEeHT OmepaTopaa Ke3eNreH,
OJIapJIbIH  KOJIIAHBUTY Mep3iMi asKTallFaHra JCHiH
KOJITAHBUIATBIH KarujalapMeH, coHpaii-ak Omneparop
oenrineren tricti Tapudrik *xocmapiap xoHe/HEMece
Kp3merTep YIIIH KONAAHBUTY MEp3iMAEpiH ecenTey
KaFuganapbIMeH kemiceni. bynm perre Omneparopia
KOe3[IeNreH  KOJNJAHBUTYy Mep3iMIepiH ecenTeydiH
HEeMece asKTaylIblH ©3re Je apHaibl Karuaansapbl
OonMaraH Ke3le, Ke3 KeNreH OCBIHAal Mep3imaep
Acrana kamacelHBIH, Kazakcrtan PecmyOnnkackIHBIH

YakbITBl OOWBIHINIA ecenTeNiefdi, all KYHIEpMEH,
anTajlapMeH  HeMece  aliapMeH  alKbIHAAIFaH
KOJIIAaHBLTY Mep3imi TapuTiK JKOCTIApIbIH
KoHe/HeMece KBI3METTIH ICKe KOCBUIFaH KYHIH

KaMTHUIbI, O THUICTI TOYJNIK asKTaJFaHra JICHIH KaJiFaH
yaKbITKa KapamacTaH OipiHII KyH OOJBIN ecenTemne;
4.9. Tapudrik xocmapasl aybICTBIpyAbl AOOHEHT
nepbec JKeke kaOmuer apkpuibl He Omeparopra
KYTIHTeH Ke3[e TIpKey AepeKTepi pacTaiFaH KesJle
kazbama JKOHE aybl3IIa OTiHIM OOWBIHINA >Ky3ere
aceipanbl. TapudTik xocmapabl aybICTRIPY epexenepi
MeH 1IapTTapeiH  Omneparop ©3iHiH aKIapaTThIK
pecypcTapbiHia OpHAIACTHIPAIbI;

4.10. Kpi3MerTep YIIiH algplH aja TeJEM pETiHIe
CHTI3UINeH TeseM/iep OOWbIHINIA aKmapar AOOHEHTTIH
XKexe kaOuneTiHIe KepceTineni. AOOHEHT arbIMIarbl
aKnapaTThl YaKThUIbI aly YIIiH e3iHiH JKeke NIOThIHBIH
Kall KYHiH YHEMI TEKCEpIIl OThIpyFa MiHACTTEHEIi;
4.11. Oneparop ©3iHIH nepoec
LIOTHIHIAFBI/JIOTUHIHAET] KapakaTThl TOJBIK
naijanaHFaH Ke3qe HeMece AOOHEHTTIH JepOec
LIOTHIH/1A/ TOTMHIHJIE KE3EKTI ail cailblIHFbI AOOHEHTTIK
TeleMli ecenTteH mbFapy ymiH Jlepbec WIOTTHIH
0alaHCBIH  TOJNBIKTHIPY  COTiHE JEWiH  Kapaxar
KETKITIKCI3 OosiFaH ke3ne AOOHEHTKE KbI3METTEPAIH
OapibirblH Hemece Oip OeJiriH YChIHYIIBI TOKTaTa
TYpYFa KYKbLIBI;

4.12. Ocwr UlapT OoiibiHna Kpi3meTTepre akpl Teiey
Ke3iHge AOOHEHT TipKey pIciMiHEH OTKEHHEH KeWiH
ofaH OepisieTiH nepOec MOTTH/IOTHH/II KOpceTe/i;
4.13. AOoneHT Xxyrinren ke3ge OmnepaTop ©3iHiH
Kinocinen KpBMeTke  KOKETIMAUIK — OoamaraH
JKaraaiia, COHFBI €CeNTiK Ke3eH yimH Kpi3Merri
naiganaHFanbl YIIiH AOOHEHTTIK TeJeMaKbIHbI KahTa
ecernTe.

5. KpI3MeT KepceTyAiH aanbl apTTapbI

5.1. Kei3met kepceTy AOOHEHTTIH Oepelieri OoiMaraH
Ke3Jle OHBIH ja30arra eTiHimn OoibiHINa 3 (yur) aiira
JeHiHr1 Mep3iMIe TOKTaThula TYpYbl MYMKiH. Kpi3mer
kepcery AOOHEHTTIH »>ka30aria eTiHimi OOWBIHIIA

corjamaeTrcs C IpexycMOTpeHHbIMH  Ormnepatopom
MpaBWJIaMH, MPUMEHSEMBIMHA 10 OKOHYAaHHUS HX CpOKa
JIeHCTBUS, a Takke YycTaHoBiIeHHbIME OmepaTtopom
NpaBUIaMU  HMCYHCICHUS CPOKOB  JIEHCTBUS  JUIA
COOTBETCTBYIONMX Tapu(HBIX TJIAaHOB W/HMIM Y CIYT.
[Ipu 3TOM, TIPU OTCYTCTBUM WHBIX CHEIHAIBHBIX TTPABUI
WUCUUCIICHUSI WM OKOHYaHHWA CpPOKOB  JCHCTBUS
mpemrycMOTpeHHBIX OmneparopoM, JI00ble TaKhe CPOKH
UCYHCISIOTCS 1Mo Bpemenn T. AcrtaHa, PecmyOmmka
KazaxcTtan, a cpok neicTBUs, ONPEACIICHHBIN THSIMU,
HEeleNsIMA WM MeCSaMH BKJIIOYaeT ACHb aKTHBALUH
Tapudaoro mmana w/unu YCIyrd, KOTOPHIA CUATAETCS
MEPBBIM JTHEM HE3aBHCUMO OT BPEMEHH, OCTaBILEIrOCS
JI0 OKOHYAHHsI COOTBETCTBYIOLINX CYTOK;

49. Cwmena TapudpHoro mimaHa OCYIIECTBIAETCS
AOOHEHTOM CaMOCTOSTENbHO Yepe3 JIMdHEBIN KaOWHET
n00 MO0 MHUCHMEHHOMY W YCTHOMY 3asIBJICHUIO TpHU
MONTBEPXKIACHUH  PETHCTPAIMOHHBIX  JAaHHBIX  IIPH
obpamenun k Onepartopy. [IpaBruia u ycinoBusi cMEHBI
Tapudpnoro mmaHa pasmematorcs OrmnepaTopoM Ha
nHGOPMAITMOHHBIX pecypcax Oneparopa;

4.10. Hadopmanus mo [IaTekaM, BHECEHHBIM B
KadecTBE TpeAomiaThl 3a YCIyrH, OTpa)xxaercss B
JluaHnom kabuHere AOoOHeHTa. AOOHEHT 00s3yercs
PETYISIPHO TIPOBEPATH COCTOSIHUE cBoero JlumeBoro

cueTa IS CBOECBPEMEHHOTO TIOJNyYCHHUS TEKyIIeH
WHPOpMAaIUH;
4.11. Omnepatop BIIpaBe MIPUOCTAHOBUTH

MPEeIOCTaBIICHUE BCEX MM YacTh Y ciayr AOOHEHTY MpHu
MOJTHOM HCIIOJIb30BAaHUM CPEACTB Ha €ro JIMLEBOM
CYeTe/TIOTUHE WIIM €clM Ha JIMIEBOM cyeTe/ JIOTHHE
AOOHEHTa HEIOCTaTOYHO CPEACTB JJISI  CIHCAHUS
OUYepeTHON eKeMeCSYHONH AOOHEHTCKOW TIATHI BIUIOTH
JI0 MOMEHTa TIONoJTHeHUsI Oananca JIuneBoro cyera;

4.12. Tlpu omnare Ycuyr mo Hactosmemy Jlorosopy,
AOOHEHT yKa3bIBa€T JHMIIEBOH CUET/IIOTMH, KOTOPBIH
MIPUCBANBAETCA €My TIOCJE TPOXOXKIEHHS MPOIEeTyphl

perucrpanuu;
4.13. TIlpu oOpamenun  AOonenta  Omepartop
MPOM3BOJMUT TepepacdeT AOOHEHTCKOW IJiaThl 3a

MOJIb30BaHUE Y CIYTOW 3a MOCIEIHUN YUEeTHBIN NepuoI
B Clly4ae OTCYTCTBHUS JAOCTyHa K Yciayre IO BHUHE
Omneparopa.

5. O0mme ycaoBus OKkazaHust Y CJIyrd

5.1. Okazanue YCIyra MOXKET OBbITh IIPHOCTAHOBIICHO Ha
cpok 10 3 (Tpex) MecsAIeB 0 MUCEMEHHOMY 3asIBIICHUIO
AOOHEHTa TpU OTCYTCTBHHM Y HEro 3aJl0JDKEHHOCTH.
Oxkazaane Yciyr BO30OHOBISIETCS MO TNHCHMEHHOMY
3asBJICHUI0 AOOHEHTA;

5.2. llpemocraBnsemoe AOOHEHTY B TMOJb30BaHHUE
MmaTtepuaibl (kabenmp) W WHOe oOopyaoBaHue (3a
UCKITFOUCHHEM pOYTEPOB W MapIIPyTH3aTOPOB) JIIsS
OKazaHWsi  YCIYTd,  SBISIIOTCS ~ COOCTBEHHOCTBIO
Omneparopa. AGOHEHT HeCeT MaTepUAIbHYIO
OTBETCTBEHHOCTh 32  B35ATO€ B  [OJBH30BaHHE



KalTa OacTajiapbl;

5.2. AGOHEHTKE KBI3MET KOpPCETy YIIH MaimanaHyra
Oepinerin Matepuanmap (kabenb) KoHE e3re e
xaOapIKTap (poyTepiep MEH MapIpyTH3aTOpIapIbl
KOCITaFraHma) OrmepaTopapIH MEHIITIT1 0o
TabbuIanbl. AOGOHEHT maljanaHyFa ajblHFaH >KaOJIbIK
YILiH MaTepUaIABIK jKayanThUIBIKTa O0Naabl;

5.3. AOGoneHTTIH Oacka amaMmap KOpPCETETIH yKcac
KBI3METTEP/II KaOpIIIaY YIIIiH VCBHIHBIIFaH
MaTepHaiiapasl MalifadaHyblHa THIABIM CalbIHAbI.
Marepuangap Omneparop kepcererTiH  Kpi3amerTi
KaObUIAAY YIIiH FaHa MMaigaTaHbIIa b,

54. JKabmplk AOOHEHTKe KeJjeci  IIApTTapAbl
KaMTUTBIH )KayanThl CaKTay IapTTapbiHaa Oepiiei:

a) JKaOmBIKTBI OHBIH TIKEJIEH MaKcaThlHA JKOHE
nmaigamaHy  JKeOHIHIEri  HYCKAyJNbIKKa  CoMKec
naiiianany;

b) ’kaOABIKTEI SNEKTP IHEPTUSACHIH OepyAeri BIKTHMAI
ipKiTicTepieH JKoHe CcofaH OalIaHBICTHl BIKTHMAI
3aKpIMIAHYJIaplaH KOpPFay MaKcaTbIHIA JKaybIH-
mamblH (kaHOBIp, OypIlIak, Hecep, Hai3arail KoHe
1.0.) Ke3iHme xkaOApIKTHl Taiinananbay. bym tapmax
STB - TipkeMernepiH naiijaianyra KaThICThl. AOOHCHT
OChl TapMaK caKTalIMaFaH J>KaFjaija MaTepHajbIK
KayanThUIBIKTa 00TIaIbI;

c) TipkemeHiH MEXaHUKAJBIK
3aKbIMJIaHYbIHA/MEXaHUKAJBIK ~ JeopMalusiapbiHa
(>xapbIKTap, ChI3aTTap XKoHE T. 0.) kO0J Oepmey;

d) KanmeiHa kenTipy MyMKiH OolIMaraH >Karmanjga
Onepatopra xaOIbIKTHI )KOH/ICY KYHBIH HEMECE OHBIH
TOJIBIK KYHBIH Tesieyre MinaeTTi. TipkeMeHi keHaeyre
Tancelpy Hemece aybicThipy JKamra OepymriHiH
KEeHCEeCIH/Ie KYpTi3inei;

€) KbI3METTI TaijanaHy TOKTaThUIFaH Karjaaiiia
#abapikThl  OmepaTopra  TONBIK  KHUBIHTBHIKTA,
KaObUIAay-0Oepy aKkTiciHe ColiKkec XOHE TEeXHHKAIBIK
XKapamIibl KYHJe, TO3yIbl €CKepe OTBIPHII, TipKEMEHIH
MeXaHUKAITBIK 3aKbIMJIaHYBIHCBI3/MEXaHUKAITBIK
neGopMaIUsIChIHChI3 (KAphIKTap, ChI3aTTap JKOHE T.
0.), cTukep-tIoMOaIapAblH TYTaCThIFBIH Oy30aii jkoHe
T. 0. KalTapyra MIHICTTI;

f) >KaOIBIKTBHIH KOFAIybl, aKayJBI/THUICTI KaFIalibl,
MEXaHUKAITBIK 3aKbIMJIAaHYbI/MEXaHHUKAITBIK
nedopmalvsIChl JKarJadblHIa OHBIH KaObU1Iay-0epy
AKTICIH/IE KOPCETLITeH TONBIK KYHBIH OTEYTE;

5.5. Poyrep AGoHeHTke Oeninm Teyey IIapTTapbiMeH
YCHIHBUTAJIBI, OHBIH KYHBI ©31 TaHJIaraH TapudTiH
KYHbIHa KOCBIMINIA KOCBUIaJbl. AOOHEHTKE OepineTiH
Oeuin TesieyliH €H y3aK Mep3iMi 6 KYHTi30emnik aiira
KETyl MYMKIH;

5.6. PoyTepniH KyHBI jkoHE OeJin TeJiey aliapbIHbIH
CaHEbI K0 IBIKTHI KaObLIAaY-0epy aKTICIHAE
KepceTineni;

5.7. Poytepre kemiiigik AOOHEHT OCHI KaOIBIKThI
carhlll ajraH COTTeH Oactanm | KYHTi30eNiK JKbULIbI
Kypaiapl (KaOAbIKTHl KaObuigay-Oepy akxTiciHe KOl
KOWBUTFaH COT);

obopymoBaHue;

5.3. Hcmonwn3oBaHne AOOHEHTOM TIPEIOCTABICHHBIX
MarepuanoB i TpHeMa  aHAJOTHYHBIX  YCIYT,
OKa3blBa€MBIX  JPYI'MMH  JIMLAMH,  3alperiaercs.
Marepuansl HCIIOIB3YIOTCS TOIBKO AJIS TpUeMa Y CIIyTH,
oKka3zsIBaeMoit OriepaTopom;

5.4. Ob6opynoBanue nepenactcss AOOHEHTY Ha YCIOBHSIX
OTBETCTBEHHOI'0 XPAHEHHMS, BKIIOYAIOIINX CIIEAYIOIIUE
YCIIOBHS:

a) Ucnonp3oBanue 000py0BaHUS B COOTBETCTBHUH C €TO
OpsAMBIM ~ Ha3HaYeHWEM W HMHCTPYKIHMEH 1o
9KCIUTyaTalluy;

b) He oskcrmyatupoBanue 00OpyIOBaHHS B TEPUOA
BBINIAJIAHUST OCAJKOB (IOK/EH, rpana, JUBHEH, IPO3bl U
T.I.), C TENbI0 TpPEeJoXpaHeHus oO0OpyIOBaHUS OT
BO3MOXHBIX COOEB B MOAadye DHJICKTPOIHEPTHU H
CBSI3aHHBIX C OTHM TMOTCHLIHAIBHBIX TOBPEXKICHHH.
JlaHHBIE TYyHKT KacaeTcs HWCHoib30BaHus STB-
MPUCTABOK. AGOHEHT HeceT MaTepHAIbHYIO
OTBETCTBEHHOCTh B CIy4ae HECOOJIOJCHUS IaHHOTO
MYHKTA,

C) He JOIyLIIeHNE MEXaHHUYECKHX
MOBPEXKACHUI/MEXaHNUeCKUX JedopMaluii MPUCTABKH
(TpelyH, HapanvH u T.11.);

d) Ommatute OmepaTopy  CTOMMOCTH  PEMOHTA
000pYyIOBaHMS WIHM €r0 IMOJIHYIO CTOMMOCTh, B Cllydyae
HEBO3MOXKHOCTH BoccTaHOBIIeHHs. Cada B PEMOHT HJIH
3aMeHa  TMPHUCTaBKUM  TPOM3BOAUTCS B odwuce
Apenponarens;

e) B cmyuae mnpekpamieHus IOJB30BaHUS YCIYTOH
Bo3Bpatuth Omneparopy o0OOpyJOBaHHS B IOJHOM
KOMIUICKTallMM, B COOTBETCTBUM C AaKTOM IpHEMa-
nepegay M TEXHUYECKH MCIPAaBHOM COCTOSIHUH, C
y4eToM W3HOCA, 0e3 MEXaHHYECKHX
MOBPEKACHUI/MEXaHNUeCKUX JedopManuil MPUCTABKH
(TpemuH, mapanvH U T.11.), 0€3 HapyIIeHus [eTOCTHOCTH
CTHKEP-TIJIOMO U T.11.;

f) B ciyuyae yTpaTbl, HEHUCIPABHOTO/HE IOJHKHOTO
COCTOSIHUS, MEXaHHMUYECKHX
MOBPEKICHU I/ MEXaHNTIECKUX nedopmarnmii
000pyIOBaHMsI BO3MECTUTH €ro TMOJHYI CTOMMOCTH,
YKa3aHHOMH B aKTe pueMa-fepeaay;

5.5. Poytep mpenocraBisiercss AOOHEHTY Ha YCIOBHSIX
paccpovkd, CTOUMOCTh KOTOPOH  JIOTIOJHUTEIBHO
BKIIIOYAaeTC B CTOMMOCTb BBIOpAaHHOTO UM Tapuda.
MakcuMalbHBI  CPOK PACCPOUKH  MPEAOCTAaBIAEMOM
AOOHEHTY MOXKET IOCTUTATh 6 KAJICHIAPHBIX MECSIIEB;
5.6. CToMMOCTH poyTepa W KOJHWYECTBO MECSIICB
paccpoukd yKa3plBaeTCs B aKTe MpHeMa-Tiepetadn
000pyIOBaHUS;

5.7. TapanTrs Ha poyTep COCTaBIACT 1 KaJeHIAPHBIMA
roj, ¢ MOMeHTa npuoOpereHHnss AOOHEHTOM JAAHHOTO
o0opynoBaHuss (MOMEHT TIOANMCH aKTa IpHEMa-
nepeaayn 000pyI0BaHHUS);

5.8. AGOHEHT HeCeT OTBETCTBEHHOCTh 3a HEHCIPABHOE
o0opyIoBaHHe, B Cilydyae €CIM IOBPEXKICHUS  ObUIH
BbI3BaHA HEMPAaBWJIBHOW  OJKCIUTyaraield  JIaHHOTO



5.8. AGOHEHT aKayJibl *Ka0bIK YIIiH, €rep 3aKbIMIaHy
OChl  KaOJBIKTHIH  JYpHIC  TalJalaHbUIMaybIHAH
TyBIHJIAFaH JKaFJaia xayanTtsl 00napl;

5.9. XKapus Odeprara KOCBUTy akTiCiHE KOJ KOO
Ke3iHae AOOHEHT KOCBUTY aKTICiH JYpBIC jKacay JKoHe
KOJIIapbl COMKECTeH Py MYMKIHIITI YIIiH KOJTaHOa
yiarinepi Oap TYNHYCKaJaH allbIHFaH >KeKe O0acThl
KyQJIaHIBIPAThIH KYKaTTHIH KeIIipMeciH Koca Oepyre
miagerreHeni. Kemmipmeci  OonMaraH — jkarmaima
AOOHEHT OmepaTOpAbIH  KbI3METKEpiHEe MHUQPIIBIK
KeIIipy YIIiH )eKe 0aChIH KyoJIaH IbIpaThlH KYKaTThIH
TYIHYCKACBHIH YCHIHAJIBL.

6. KayankepuimikTi mekrey

6.1. Omeparop Kenecijgep VIIH XayanKepIILTIKTeH
OocarbLIaIbL:

6.1.1.Ka0Onpikrapner Hemece KpI3mertepai myphic
naiigananbay, mananany epexenepin 0y3y koHe T. 0.
cajiapblHaH KETIpUIreH MOPATBIBIK JKOHE
MaTepHaJIbIK 3aJ1al, JeHCAYJIbIKKa 3a1all jkoHe Oacka
Jia NIBIFBIHAP;

6.1.2.Keneci cebentepre OainanbicThl KbI3MeTTEpAiH
KYMBICBIHAFBI Y31JIiCTEp:

- ymiHmi TyrranapaeiH - opekerrepine  (ITMK
opekeTTepi, MaTepuangapAbpl  ypiay/ypiay, Kemi
JKeJNICIHET] y3lticTep KoHe T. 0.);

- AOOHEHTTIH KbI3MET KOpCeTyiHe KaTbIcaThlH Oerje
TENEKOMMYHHKAIUSUITBIK ONIepaTopiIapablH KbI3METIHE;
- Oneparopra Tayenci3 backa cebenrepre;
6.1.3.YokinerTi MEMJIGKETTIK OpraHAapiblH YyaKbITIIIA
THIMBIM CATyJIAPbIHAH, 3JICKTP DHEPTUACHIH Oepyi
TOKTAaTylaH, aTMocdepanblk KaraaiinapiaH IKoHe
Oneparopra Toyenai emec Oacka jga ceOenTepicH
TybIHJIaFaH MoH-Kainap caliapblHaH
MiHJIETTeMeNep/Ii OpbIHIaMaY;

6.2. Odepra OolibIHIIIA ©3 MIHACTTEMENIEPIH THICIHIIE
OpbIHAaraH Karmaima, OmnepaToplblH — OCHIHAAM
3ajmangap KeNTipy MYMKIHAIN Typaibsl OuTy Kaxer
OonranblHa  Hemece  Ouryre  Thic  OoONFaHBIHA
KapaMacTaH, HaKThl 3alal MEH >KOFajfaH MailaHbl
KAMTUTBIH, OipakK IIeKTeyci3 Ke3 KelreH 3ajlayl YIIiH
AOOHEHT xoHe/HeMece KaHAai Aa Oip YmIiHII Tapan
QIIJIBIH/IA JKAyanThl 0OIMAaNIbL.

7. TapanTapabIH *KayanKepIiiri

7.1. Odepra OoiibiHINA KaOBUIIaHFAH MIHIACTTEMENEPII
OpBIHJIAMAaFaHbl ~ XoHe /  HeMece  THICIHIIE
OpBIH/IaMaFaHbI YIIiH Tapantap Kazakcran
PecnyOnuKachlHBIH ~ KOJIAAHBICTaFbl — 3aHHAMAachlHA
xoHe LllapTka colikec xayanTsl O0OJIaIbL;

7.2. Erep abonentTiH O¢epTaHblH epexenepin Oy3ysl
Omnepatop YIIiH KOJIAHChI3 cajmapiapaIsH
TYBIHIAYBIHA OKEN COKKaH Karmaijga, AOOHEHT, erep
[lapTTeiH  TananmTapblHAa  e3remie  Ke3JenMece,
OmneparopplH ~ ecentepi MeH  KyKaTTaMachlHJa

000pyIOBaHUS;

5.9. Ilpm moamMCcaHWH aKTa TPUCOCIUHCHUS K
nyOnnunoit Odepre AOOHEHT O00sI3yeTCs TPHUIIOKUTH
KOIMUIO  JIOKYMEHTa  yIOCTOBEPSIFOIIETO  JIMYHOCTH,
CHATYIO C OpWTMHAma C oOpaslamMu TOANNCH IS
KOPPEKTHOTO COCTaBJCHHS aKTa TPUCOSAWHEHUS W
BO3MOXXHOCTH HJcHTU(UKAaNuUM monanuceit. B cimydae
OTCYTCTBHSA KOITHH, AOGOHEHT MIPEIOCTABISET
COTPYIHUKY  Oleparopa  OpUTHHAT  JOKYMEHTa
YAOCTOBEPSIONICT0  JIMYHOCTh s IU(POBOTO
KOITUPOBAHMUSL.

6. Orpannyenue 0TBETCTBEHHOCTH

6.1. Oneparop ocBOOOXKTAETCS OT OTBETCTBEHHOCTH 3a:
6.1.1.MopansHBIi W MaTepHANBHBINA yIIepO, ymepo
3I0POBBIO U JPyTHe TOTepH, NPUUNHEHHBIE BCIICACTBUE
HENPaBUIBHOTO HWCHONB30BaHus OOOpYyIOBaHHUS WIIH
VYceayr, HapylIeHHEM TpaBWil DKCIDIyaTallil ©  Tak
Janee;

6.1.2.TlepepbiBbl B paboTe Yciyr BhI3BaHHBIE:

- gpeiictBusimu  Tpetbux gwm  (metictBus  KCK,
XHIICHUE/KpaXka MaTepranoB, OOPBIBBI HA JIMHUH CETH H
T.1.);

- JeSTeNbHOCTBI0 CTOPOHHUX TEIEKOMMYHHKAIIMOHHBIX
OTEepaToOpOB  YYACTBYIOIIMX B  OKa3aHWUH  YCIyT
AOOHEHTY;

- IpyruMH He3aBucAImMu oT OnepaTopa NpUiHH;

6.1.3 . Heucnonnenne 00513aTEJILCTB, BCJICIICTBHC
O6CTO§IT€JII)CTB BBI3BAHHBIX BpCMCHHbIMI/I 3anpeTaM1/1
YHOJIHOMO‘ICHHBIX I‘OCy,Z[apCTBeHHBIX OpFaHOB,
MpeKparieHneM MoJauun AJIEKTPOIHEPTHH,

atMoc(epHBIMU YCIOBUSMHU U JPYTMMU NPUYHMHAMU, HE
3aBucsME oT Onieparopa;

6.2. B cnyyae Haanexallero WCIOJHEHUS CBOUX
obs3arenscTB 10 OdepTe HE HECET OTBETCTBEHHOCTH
nepen  AOOHEHTOM W/WIM  KakoW-Tubo  TpeTbei
CTOPOHOHM 3a Jt00ble YOBITKH, BKJIFOYAIOIIUE, HO
HEOTPaHWYCHHbIE PEabHBIM YIIEpOOM M YIYIIEHHOM
BBITOJION, BHE 3aBHCHMOCTH OT TOT'O, MOT WM JOJKCH
Obl1 3HaTh Omneparop O BO3MOXKHOCTH IMPHUYUHCHHS
TaKUX YOBITKOB.

7. OTBETCTBEHHOCTH CTOPOH

7.1. 3a  HEHWCNOJHEHHWE W/WIM  HEHaJeKallee
ucrnonHeHne mnpuHATHIX 10 Odepre 00s3aTENBCTB,
CTOpOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHH C
JIEUCTBYIOLIUM 3aKOHOJIATEILCTBOM Pecmy6mmku
Kaszaxcran u [loroBopowm;

7.2. B cnyudae ecim HapymeHue nosokeHuid Odepts
AOOHEHTOM, MOBJIEKIIO HACTYIUIEHHE HEeOIaronpusTHBIX
nocneacteud  ans  Omepatopa, AOOHEHT 3a CUeT
cOOCTBEHHBIX CWJI W cpencTB Bo3memaeT Omeparopy
HaHECEHHbIM ymepOd, B pa3Mepe OINpeesICHHOM
pacueramu U JoKyMeHTalueil Onepartopa, eciu HHOE He



akpIHOIFaH  Menmepae OrmepaTopra KENTIpUITeH
3ayIanapl ©3 KYIITepi MEH KapakaThl eCeOIHCH OTeii;
7.3. Erep Oyn opeiganmay Odeprara KOCHUIFaHHaH
keitin TapanTap akpUIFa KOHBIMJIBI —IIapajapMeH
Ookaili Jma, anmelH ana Ja alMaraH TeTEeHIIe
CUNATTaFbl  OKWFaNapAblH  (COFbIC,  SIUAEMUS,
aBapusUiap, eprTTep, JKep CUIKIHICTEepi, Cy TaCKBIHBI,
COHMal-aK MEMJICKETTIK OpTaHmapAblH HOPMATHBTIK
KYKBIKTBIK aKTiIep IIBIFApPYHI) HOTHXKECIHIE
TYBIHIAFaH EHCEPIJIMEHUTIH KYIII MOH-)KaIaphIHBIH

cangapel  Oonbim  Tabwuica, Tapamrap Odepra
OOWBIHIIIA MiHAETTEMEJIEPIl IIMTiHapa HEMece TOJIBIK
OpBIHIaMaFaHbl YILIiH JKayanKepIIiiKTeH
0ocaTblIa/IbI;

7.4. AobGonent OrmepaTopAblH KBI3METI  apKBIIBI
AOoHEHT OepeTiH HeMece aJlaThlH aKHapaTThIH
Ma3MyHbIHA Kayam  Oepeni. AOOHEHT  e3iHe

xoHe/Hemece OmepaTtopra OCbl aZaMIapAbIH JKEKe
MYJIKTIK €MeC JKOHE€ MYJIKTIK KYKBIKTapbIHBIH,
COHAAl-aK aJaMreplIlTiK IeH KOFaMABIK  Kapus
TOPTINITETi MOpallb HOPMAaJapbIHBIH HAKTBl JKOHE
OomkaMabsl  Oy3bUTybIHA OailIaHBICTBI MEMIIEKETTIK
OWmik >koHe Oackapy OpraHiapblH, KOFaMJBIK
yiBIMIapael KOoca aliFaHja, YIIHIN TYIFaTapabiH
KaHmaih na Oip Tamam KOJapbl, Hapas3bUIBIKTaphI
KOHEe/HeMece TalanTapbl Keliln TYCKeH JKarmaima
xKoHe/Hemece  AOOHEHTTIH  Ma3MyHBl  YIIiHII
TYJIFaJapblH  JKOFapbla KOPCETUITeH OpEKETTEPiH
TYABIPYBl MYMKiH aKmapaTTel OepyiH XKoHe/HeMece
KaObUIJAybIH  KOca  anfaHaa, Oipak  OHBIMEH
HIEKTEIMEH, 631HE TOJIBIK JKayarKepIIUTIKT anabr;

7.5. KpI3MeT canacbHbIH Hamapiaaysl OnepaTopiblH
epKiHe Tayeni eMec MOH-)KallapJaH, atan aiTKaH/a,
TEJIeKOMMYHHKAIIMSUTBIK ~ KbI3MeTTep,  Omeparopra
JJIEKTPMEH JKaOIBIKTay KBI3METTEPIH KOPCETETiH

VIUIHIN  TYJFalapibelH,  OKETKI3YNIUIEpOiH  ic-
OpEKeTTEpiHEH, KOMMYHUKAIHSITBIK OaiisiaHbIC
TopabbIHAH TBIC OaiinaHbic KeIIepiHig

3aKbpIMIaHyblHaH, sFHM OrmepaTopra THECUTI emec
CBIPTKBI KaOeJbJIiK JKOHE CITyTHUKTIK JKeliJepieri
OalIaHBICTBIH, Y3UTyiHEH TybIHAAFaH >Kardaiap/bl
KocnaraHga, Omneparop KepceTiIeTiH KBI3METTIH
caracelHa kayanTtbl. byn perre Oneparop AOOHEHTKe
Kpismer kepcerynmeri ysimicrep karmaiinapbIMeH
KENTIPUITeH JoNeNJieHreH HaKThl 3alan ymiiH Oip
aiinarel Kpi3mMer KyHbIH Oip aiarbl KYHZEp CaHbIHA
0ejly JKkoHE KYHIEpIEri HaKThl Y3UIIC yaKbIThbIHA
KOOCUTY JKOJILIMEH allbIHFaH Y3UICTep YaKbITBIHBIH
KYHBI IIETiHAE XKayanTbl 00JIaJIbI;

7.6. AOOHEHT ©3iHIH HHETIHE, KOMIIBIOTEPIIK
BUpyCTapbl 0Oap OarmapiiaMajblK  JKacaKTaMaHbBIH
OoyyblHa JKOHE/HEeMece OHBIH TapalyblHa HeMece
AOOHEHTTIH KOMIIBIOTEpIIePiHiH, coHfai-aK HTepHeT
xenici Hemece OnepaTopIbIH 1K KeJTici apKbLIbI KOJ
KETIMI YUIHIN  TYJIFauapiblH  KOMITBIOTEPIIEPiHiH
KaJBINTBl JKYMBICHIH Oy3yFa KaOineTTi OomybiHA
KapaMmacTaH, AOOHEHT IeH YIIiHII TyJiFajnap YIIiH

IPEayCMOTpPEHO ycioBusiMU Jlorosopa;

7.3. CTOpOHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32
YaCTUYHOE WM TIOJTHOE HEUCTIOJIHEHHE 0053aTeBCTB 110
Odepre, ecnu 3TO HEHCIIOIHEHUE SIBUJIOCH CIEACTBUEM
OOCTOSATENBCTB  HEMPEOAOJIUMON  CHJIBbl, BO3HHUKIINX
mocne mnpucoequHenns k Odepre, B pe3ynbTare
COOBITHI Ype3BBIYAHHOTO XapakTepa (BOiHA, SUAEMUs,
aBapuy, IOXapbl, 3eMJICTPACEHMs, HABOIHCHMSA, a TaK
xKe U37aHue roCyJapCTBEHHBIMHU opraHamu
HOPMATUBHBIX MPABOBBIX aKTOB), KOTOpble CTOPOHBI HE
MOTJIM HU TPEABHIECTH, HU MPEAOTBPATHTH Pa3yMHBIMU
Mepamy;

7.4. AOGOHEHT HeceT OTBETCTBEHHOCTH 3a COJEpIKaHHE
WHQOpPMaLUK,  TepelaBaeMoOl  WIM  IOJy4yaeMOM
AbGonenToMm mocpeacTBoM Ycmyru Oneparopa. AGOHEHT
IPUHUMAET Ha ce0s MOJIHYI0 OTBETCTBEHHOCTh B Cllydyae
MPEIbIBICHUS K HeMy W/win K Oneparopy Kakux-iauoo
TpeOOBaHM, TPETEH3UH W/WIH WCKOB TPETHUX JIHII,
BKJIIIOYasi  OpraHbl  [OCYJapCTBEHHOW  BJAacTH |
yIpaBiieHUs], OOIIECTBEHHBIX OpPTaHM3alUNd B CBS3U C
I[eﬁCTBHTCHLHLIM u nmpearnojaracMbIM HapymieHue
JUYHBIX HEUMYIIECTBCHHBIX M HMYILIECTBEHHBIX IIpaB
9THUX JINII, a TaKXKe HOpM HPaBCTBCHHOCTHU u
OOIIECTBEHHOW  MOpajid, MyONMYHOTO  TOpSIKa,
BKJIIOYasi, HO HE OTPaHWYMBASICh 3TUM, IEpeaady W/Wiu
npueM AOOHEHTOM WH(OPMAIINH, COACPKAHNE KOTOPOH
MOXET BbI3BATH YKa3aHHBLIC BBIIIC ILGI\/'ICTBI/I}I TPETbUX
AnL;

7.5. OnepaTop HECET OTBETCTBEHHOCTh 3a KAadyeCTBO
OKa3bIBAEMOM Y CIIyTH, 3a UCKIIOYEHUEM CIIy4YacB, KOIAa
yXyAlIEHHEe  KadecTBa  YCIyrH  ObUIO  BBI3BAHO
O0OCTOSITENBCTBAMH,  HE  3aBUCSIIUMH  OT  BOJH
Omneparopa, B YaCTHOCTH, IEHCTBUSMH TPETHHUX JIHL,
IMMOCTABIIMKOB, OKa3bIBAIOINUX TCJICKOMMYHUKAIITUOHHLIC
yCIyTH, yciayrn osiekTpocHabxenuss — Omeparopy,
MOBPEKIACHUEM JIMHUHM CBS3M BHE KOMMYHHUKAIIMOHHOTO
y3i1a CBSI3H, TO €CTh OOPBIBOM CBS3M Ha BHEIIHHX
KaOeNLHBIX u CITYTHUKOBBIX KaHaJjax, HEC
npuHauiexamux Oneparopy. Ilpm stom Omneparop
HECET OTBETCTBEHHOCTh 3a JOKa3aHHbIA peabHbIN
yiepO, NpUYNHEHHBIH AGOHEHTY CITy4asMH NepephIBOB
B OKa3aHWM YCIYr", B Ipeiesiax CTOMMOCTH BpPEMEHH
NEPEPHIBOB, ITOJIYYEHHOM ITyTEM JEJNEHUS CTOMMOCTH
VYenyru 3a Mecsil, Ha KOJMYECTBO JHEW B Mecsie M
YMHOXKEHHOE Ha (DakTHUecKoe BpeMs IepephiBaB B
JTHSIX;

7.6. AGOHEHT CaMOCTOATENHHO HECET OTBETCTBEHHOCTH
3a Kakue-mubo YOBITKM, BKIIOYas ymiepd, mMmoTepw,
HACTYyIJICHHE KOTOPBIX A7 AOOHEHTa M TPEThUX JIHII
BbI3BaAHO, B HE3aBUCUMOCTH OT €ro YMbICJIA, HAJIUYUEM Y
HET0 W/WIM paclpOCTpaHEHHEM UM TIPOTPAMMHOTO
oOecrieyeHus, COJEPKALIET0 KOMIIBIOTEPHBIE BHUPYCHI,
m00 CHOCOOHOTO HAapyUIMTh HOPMAJIBHYIO padoTy
KOMIIBIOTEPOB  AOOHEHTa, a TaKKe KOMITBIOTEPOB
TPETbUX JIML, AOCTYIHBIX 4YE€PE3 CETHh I/IHTepHeT HIJIN
BHYTPEHHIOIO ceTh OmnepaTtopa;

7.7. Onepatop He HECET OTBETCTBEHHOCTH 32 YCTaHOBKY,



TYBIHJIAFaH 3aJ1aJJIbl, NIBIFBIHIBI KOCa aJIFaHa, KaHaal
na Oip 3ayangap yiiiH gepoec kayanTsl 00JIabl;

7.7. Omneparop Illapr OofieiHma  OmnepaTop
KOPCETIIETeH Ke3 KEeNreH TeJICKOMMYHHKAIMSITBIK
KBI3BMETTEPIi, JKaOABIKTHI HeMece OarmapiiaMaiblK
JKacaKTaMaHbl ~ OpHATyFfa, TMaiilalaHyra HeMece
TEXHHUKAJIBIK KBI3MET KOPCETYyre, COHAal-aK OChIHIal
OaitranbIC apHaJapsl, KaOaBIKTap HEeMece

OarmapraMaiblK jKkacaKTamMa apKbUTBI akmapar Oepyre
HeMece KaObu1aayFa skayanThbl eMec.

8. OdepTanbiH KOJIAAHBLIY Mep3iMi

8.1. Odepra KON KOWBUIFAH COTTEH Oacram KylliHEe
eHel )KOHe Mep3iMCi3 OOJIBIT TaObIIaIb;

8.2. IlapTThIH KONIAHBUIYBl TOKTATBUIYBI MYMKIH: -
TapanrapaeiH e3apa kemicimi OoiibiHIna; - LlapTThiH
3.2.5-TapmarpIiHIa  KOpPCETUITeH IKaFrdaiapna;
€HCepIIMEHUTIH KYIII )KaFaaiapbl OOJIFaH KaFaan/a;
8.3. Illapt mep3imineH OypbIH Oy3bUIFaH JKaraaliaa
Tapantap OapibIK KaXETTi ©3apa €Cell albIphICyJIap Ibl
KYprizeni.

9. laynapasl menry TapTioi

9.1. Illapr OofipiHIIA OapiBIK Aaynap Kemiccesmep
apKbUIBI HIemIiiesni, erep TapanTap kemiciMre keamece,
OHJIa JayJiap cOT TopTiOiMeH mienriieai. Oneparop MeH
AOOHEHT  apachIHIAFBl  Jaylap  OHBIH  3aHJBI
MeKeHKaiibiHa colikec OmnepaTopIblH TipKENreH Xepi
OolibIHIIA KapallyFa THiC.

9.2. lllapTtka colikec xiOepineTiH xabapiaHIbIpyap
KoHe/Hemece xabapiamaiap, erep osap IIomTa
apKbUIbI XKiOepince, xeke KeTkisiace Hemece "SMS"
(Short message service) Hemece xapus Odeprara
KOCBUTy  aKTICiHAE€  KOpCEeTUIreH  JepeKTeMelnnep
OolibiHIIa Jkemen xabap anMacy KyHeci apKbUIBI
XKETKi31JIce, THICTI TypJie OeplireH OOJIBII ecernTemnei;
9.3. Tapanrtap ayMaKTbIK COTTBUIBIFBIH KaparaH[bl
001bIch], I1TaXTHHCK KalachIHaa aiKBIHIaIbL.

9.4. AGOHEHT TelieM Mep3iMi ©TKEH MiHJeTTeMeNep/i
TUICIHIIIE OpBIHAAMaraH JKaFjaija, TeleMIep/IiH
Mep3iMi OTiNm KeTKeH Ke3di Koca amranma, Omnepartop
aTKapylibl >ka3z0a jkacay YIIIH HOTapUycKa JayChi3
TOPTINIIEH  JKYriHyre  KykpUibl.  HoTapuycThiH
aTKapymsl  skazysl  OmepaTopablH — JKoHe/HeMece
AOGOHEHTTIH TYPFBUIBIKTHI JKEpiHE, OPHAIACKAH JKEPiHe
HEMECe TIPKEIIreH JKepiHe KapamacTaH, Ka3zakcTaH
PecniyOnukacbIlHBIH —~ K€3  KeIreH  HOTapHyCBHIHBIH
OpHaJNlaCKaH MeKeHXaiibl OoibiHIa OnepaTopabiH
oTiHil Heri3iHae OnepaTopablH TaHAaybl OOMBIHIIA
xKacaxybl MYMKiH.

9.4. TexHukanslK Konaay tenedongapsl +7-776-5-996-
555

10. OnepaTopabIH AepeKkTeMeliepi

JKCIUTyaTallMI0O WM  TEXHUYECKOe  OOCTyXKHBaHHE
JIOOBIX TEIEKOMMYHHKAIIMOHHBIX YCIyT, 000pyIOBaHUS
WIH TPOTPAMMHOTO OOECIeUeHUs, HE OKa3aHHBIX
Omneparopom no Jlorosopy, a Takxke 3a nepeaady HIH
npueM WHGOPMAIMH TOCPEJACTBOM TaKUX KaHAJOB

CBSI3H, 000opyI0BaHUH Win MPOTPaMMHOTO
obecrieyeHusl.

8. Cpoxk neiictBusi OdepThI
8.1. OdepTthl BCTymaeT B CHIy C MOMEHTa €ro

HOATMCAHUS U SABJIIETCS OECCPOUHON;

8.2. JlefictBue JloroBopa MOKeT OBITH MPEKPAIICHO: - 110
B3aUMHOMY coriacuto CTOpPOH; - B cly4asix, YKa3aHHBIX
B 1. 3.2.5. J[loroBopa; - B ciy4dae JE€HCTBHS
00CTOATENLCTB HENPEOTOTHMMON CHITBI;

8.3. B ciuywae nmocpouHoro pactopxkeHus JloroBopa
CTOpPOHBI IPOBOIAT BCE HEOOXOTMMBIEC B3aMMOPACUETHI.

9. Iopsinok pa3peleHnst CIOPOB

9.1. Bce cnopel mo JloroBopy paspeliaroTcs IyTeM
neperoBopoB, eciu CTOPOHBI HE MPHIUIA K COIJIACHIO,
TO CIIOpPHI pa3pemaroTcs B cyaeOHOM mopsjke. Cropsl
Mexnay Omnepatopom u  AOOHEHTOM  TOIEXKAT
paccMOTpeHnIo 1o MecTy perumctpanuu Ormeparopa B
COOTBETCTBHH C €0 FOPUIMUYECKHU aJIPECcOM;

9.2. Hampapnsiemble B cooTBeTCTBHH C JloroBopom
YBEAOMJICHHS W/WIM COOOIICHHS OYIyT CUHTAThCS
MOJAaHHBIMUA  HaJUIeXkalluM  00pa3oM, €CIIM  OHH
OTIPABJICHBI [0 TIOYTE, JOCTABJICHBI JIMYHO, JHOO
nocrasiieHbl  mocpeactBom  «SMS»  (Short  message
service) WIM  CHCTeMOM  MTHOBEHHOIO  OOMEHa
COOOINEHUSIMH 110 PEKBU3UTAM, YKa3aHHBIMH B aKTe
npucoenHeHue K myonuaaoit Odepre;

9.3.  TeppuropuajdbHyl0  MOACYIHOCTb  CTOPOHBI
onpenenstor B ropoxe lllaxtuuck, KaparangmHckoit
obmacru;

9.4. B ciryuae HeHa IeKAIIETO UCMIOTHEHUS AOOHEHTOM
00s13aTebCTB, CPOK OIUIATBI IO KOTOPHIM HACTYIWJ,
BKJIIOYAs HACTYIUICHUE MPOCPOUKH TuiaTexe, OmnepaTop
BIIpaBe B OECCIOPHOM TIOpSAKE OOpaTUTBCA K
HOTapHyCy 3a COBEpIICHUEM UCTIOTHUTEIHHON HAIIHCH.
HcnonmuutensHas HaAIUCh HOTapUyca MOXKET OBITh
coBepuieHa 1o BbIOOpY OmepaTopa, Ha OCHOBaHHUH
3asBieHuss Oneparopa MO aapecy MECTOHAXOXICHHS
mo00To HOTapuyca PecryOnuku Kazaxcramn,
HE3aBHCHMMO OT MECTa JKUTEIbCTBA, MECTa HaXOXKICHHUS
wim MecTa peructpanuu OnepaTtopa u/niav AGOHEHTa.

9.4. TenedhoHbl TEXHUYECKOW MOAIACPKKUA +7-776-5-
996-555

10. PexBu3zutsl Oneparopa
TOO "Cupnyc-2014", IOpUAHYECKUI ajpec:

Peciyonmka Kazaxcran, KaparammuwHckas o6iacTs, T.



"Cupuyc-2014" XXUIC, 3arapl MekeHkaibl: Kazakcran
PecniyOnukacel, Kaparanaer oOnbickl, LllaxTuHCK K.,
Kazaxcranckas k-ci, 126 vyii, 63 keHce, XCK
KZ426010191000190859 "Ka3zakctan XanblKk OaHKi"
AK, BCK HSBKKZKX, BCH 140140023694,
nupektop OpnoBa Onbra AnekceeBHa TYJIFAChIH/A.

Taxtuuck, yn. Kaszaxcranckas a. 126 od. 63, MUK
KZ426010191000190859 B AO "Hapoassii O6aHK
Kazaxcrana", BUK HSBKKZKX, BUH 140140023694,

B nuue aupekropa OpiaoBoit Onbru AneKceeBHBI.



